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This Client Agreement (the “Agreement”) consists of (i) this Cover Page, (i) the attached Client
Agreement Terms and Conditions, including without limitation the Patriot Act Compliance Form and
the Kimberley Process Certification (the “Terms and Conditions”) and (iii) any applicable country
specific Exhibit(s) referenced below. In the event of a conflict between the Terms and Conditions and
an applicable country specific Exhibit, the terms in the country specific Exhibit will apply and control.

AERHR (“KHL) ETHEBAER: (i) AHER, (i) EHAEPHNERR
£, BRETRTEFTEREERWARNEEFHBIMEES ("SHRES") , R
(i) FXERMEMEXERMHFEM Y. NRFRREHSEXERNFEM G2 EEH
A, HUZE RN ERHNERAE,

This Agreement is entered into by the undersigned Client (the “Client”) and, Gemological Institute
of America, Inc., a nonprofit organization, (“GIA”) with a place of business at 5355 Armada Drive,
Carlsbad, California 92008, United States of America. The foregoing shall apply except as expressly
provided below on this Cover Page.

AYEUTEZHER (“BR”) 5EEMHH Gemological Institute of America, Inc.
(“GIA” ) iT3L, GIA RYE Wit S A FXEMFER T M-+ EHT B @MLK E 5355 SHIR
92008 ( 5355 Armada Drive, Carlsbad, California 92008, United States of America ) , _Ei&#7E R
B, BAHER TXHRNEERN.

This Agreement contains a Dispute Resolution and Arbitration Provision in Section 30 of the Terms and
Conditions, including a Class Action Waiver, that affects your rights under this Agreement and with
respect to disputes you may have with GIA. If you are a Client located in the United States, you may opt
out of the binding individual arbitration and class action waiver as provided in Section 30.

AR ESEWERIEEN (BIERMEHE 30 &) , OEEFEEEFR, ZETH
HMRF AR THRF AR ARFH GIA Z BN, WMEFHERENER, WRHE
AR 30 ROME, ERFZMRERLRMRHFEEFIRIINF

India. If Client delivers or ships Articles to GIA India Laboratory Private Limited in India (“GIA India”),
or to a GIA Lab Direct Program Participant located in India for forwarding to Gemological Institute of
America, Inc. or to any of its affiliates, then this Agreement, including without limitation Exhibit India
attached hereto, will be between Client and GIA India for purposes of such Articles and the related
Services and the term “GIA” shall mean and be limited to GIA India for purposes of this Agreement
with respect to such Articles and Services. For the avoidance of doubt, Exhibit India will only apply if
this Agreement is between Client and GIA India.

BE, MRERASMASEEWESIAENER GIA India Laboratory Private Limited
(“GIA EDEE”) , SACTFENEERY GIA Lab Direct Program Participant %334 Gemological
Institute of America, Inc. S LA HEMKERAR, MAWH ( BIFERRFHFARBILED
EWE) , izERAXNRETNS, BAZPS5 GA NERZDHMRETET, mE
FERLE, “GIA” —RARIHIRT GIA EIEE, AHBifmgEia, MRAMMLZHMEAF GIA
EZE%T, BEMEFSER,

Thailand. If Client delivers or ships Articles to Gemological Research (Thailand) Co., Ltd. in Thailand
(“GIA Thailand”), or to a GIA Lab Direct Program Participant located in Thailand for forwarding to
Gemological Institute of America, Inc. or to any of its affiliates, then this Agreement, including without
limitation Exhibit Thailand attached hereto, will be between Client and GIA Thailand for purposes of
such Articles and the related Services and the term “GIA” shall mean and be limited to GIA Thailand
for purposes of this Agreement with respect to such Articles and Services. For the avoidance of doubt,
Exhibit Thailand will only apply if this Agreement is between Client and GIA Thailand.

HE. MEEPLAHEEY 42 ERER Gemological Research ( Thailand ) Co., Ltd.
(“6GIA RE"), FALFZEH GIA Lab Direct Program Participant %354 Gemological
Institute of America, Inc. SHEZHHEMEEAR, WA ( @FERRTFH TR
REMHE) , AZPHENEXNRENS, BAZFPS 6N RERZOETREM T,

MBZEARNN A, “GIA” —REHFNRT CIA RE, HBELEE, NEXHUEHER
1 GIA REZ EET, REMEFSER,

WEST\21360168.19
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Botswana. If Client delivers or ships Articles to GIA Education and Laboratory, a company organized
under the laws of Botswana (“GIA Botswana”), or to a GIA Lab Direct Program Participant located in
Botswana for forwarding to Gemological Institute of America, Inc. or to any of its affiliates, then this
Agreement, including without limitation Exhibit Botswana attached hereto, will be between Client and
GIA Botswana for purposes of such Articles and the related Services and the term “GIA” shall mean
and be limited to GIA Botswana for purposes of this Agreement with respect to such Articles and
Services. For the avoidance of doubt, Exhibit Botswana will only apply if this Agreement is between
Client and GIA Botswana.

HREN, MREXPAZAHEEWHE GIA Education and Laboratory, —HRIRIBEREME
BRARMAT (“CIA HREM") , KB FHEREHHE GIA Lab Direct Program Participant
34 Gemological Institute of America, Inc. SEFZAEEMARBEAT, MAY ( £FFE
FRFHFAMNMERE ARG ) RizDEREENRSTS, BAZFRS GA B5XE
Mtz EMEXRSMET, MAEARNNH, HzYERRSTSE, “6IA" —iFAEH
RRF GIA HREH, HiltfksEE, MRAHMAZAM CA HRENZEEIT, BRE
WA RER,

South Africa. If Client delivers or ships Articles to GIA Education and Laboratory (Proprietary) Ltd in
South Africa (“GIA South Africa”) or to a GIA Lab Direct Program Participant located in South Africa
for forwarding to Gemological Institute of America, Inc. or to any of its affiliates, then this Agreement,
including without limitation Exhibit South Africa attached hereto, will be between Client and GIA South
Africa for purposes of such Articles and the related Services and the term “GIA” shall mean and be
limited to GIA South Africa for purposes of this Agreement with respect to such Articles and Services.
For the avoidance of doubt, Exhibit South Africa will only apply if this Agreement is between Client
and GIA South Africa.

ik, MREFL{FSEEYHEAERIER GIA Education and Laboratory ( Proprietary ) Ltd
(“6GIA F3dE” ) HEIGFEE3E GIA Lab Direct Program Participant #3544 Gemological
Institute of America, Inc. B XA EAEMEKBEAT, MAMHY ( BFERRFHFAHLNE
JERiE ) SZPHERRERETS, BAZPS 6 FIERIZUHMRSTEIT, MAER
i, SZYERREMS, “6IA” —iAEHRT CIA frdE, AkgEE, MERMHY
MEPH GA FIFZEEIT, EEMGEASER,

Japan. If Client delivers or ships Articles to GIA Tokyo Godo Kaisha, a company organized under the
laws of Japan (“GIA Tokyo”), or to a GIA Lab Direct Program Participant located in Japan for forwarding
to Gemological Institute of America, Inc. or to any of its affiliates, then this Agreement, including
without limitation Exhibit Japan attached hereto, will be between Client and GIA Tokyo for purposes
of such Articles and the related Services and the term “GIA” shall mean and be limited to GIA Tokyo
for purposes of this Agreement with respect to such Articles and Services. For the avoidance of doubt,
Exhibit Japan will only apply if this Agreement is between Client and GIA Tokyo.

A&, MBEEAZMAHEEYEE] GIA Tokyo Godo Kaisha, —FIRIEAAEEARMNAH
(“6GIA HFE”) , SHEICFHAA GIA Lab Direct Program Participant B#£3:45 Gemological
Institute of America, Inc. B4 ZAEATXREEAT, WA ( BFEERRFHFABLAE
AMHE ) BZMEREXNRETS, BAEAS CA FRRIZDGMAXREMET, m
BEAMNE, SizUEMBRETES, “6IA” —AEHIRT CA K5, HEiskkE, me
AL BE A GA FRZEET, BAMEASIER,

Example. If Client ships or delivers 100 diamonds to a GIA Lab Direct Program Participant in India,
Client ships or delivers 50 emeralds to Gemological Institute of America Inc. in New York, New York,
USA, and Client ships or delivers 25 pearls to Gemological Research (Thailand) Co., Ltd. in Thailand,
then (i) with respect to the 100 diamonds and the related Services, this Agreement (including without
limitation Exhibit India) will be between Client and GIA India Laboratory Private Limited, (i) with
respect to the 50 emeralds and the related Services, this Agreement (without any Exhibits) will be
between Client and Gemological Institute of America, Inc. and (iii) with respect to the 25 pearls and
the related Services, this Agreement (including without limitation Exhibit Thailand) will be between
Client and Gemological Research (Thailand) Co., Ltd.

GIA BX

CAG0912SC-Page 1



BT, MEZEFZEESA 100 BEEAZIZEENER GIA Lab Direct Program Participant, %/
HEIEH R 50 BREATEZENALM AL T Gemological Institute of America, Inc.,

HEXFEEHZMN 25 TBHEIZEREN Gemological Research ( Thailand ) Co., Ltd., M
(i) % 100 MEEAREERETE, At (EFEERRFHEME) BAF
F5 GIA India Laboratory Private Limited Z5iTH9, (ii) #iZ 50 BGEEAKRMEXMREM
=, AL ( TEFAHHE) BAHZ P Gemological Institute of America, Inc. iTHI, &
(iii) #i% 25 BRURAXRETS, A (EEERRTREMRE ) HAHERM
Gemological Research ( Thailand ) Co., Ltd. ZiTHI,

For the avoidance of doubt, with respect to Client shipments or deliveries of Articles to GIA's take-in
window in Dubai and GIA's laboratories in Hong Kong and Israel, this Agreement shall be between the
Client and Gemological Institute of America, Inc. and not with GIA's local business entity established
in such countries. It is understood that with respect to GIA's laboratory in Israel, the rules of the Ramat
Gan Diamond Exchange shall not apply in any manner to this Agreement or to GIA's laboratory; and any

and all disputes, suits, actions, and claims related to or arising out of this Agreement shall be resolved
exclusively pursuant to Section 30 of the Terms and Conditions.

g, BXEFEEHIAYHE A EEFNEREONRESSEMAETN GIA
LI, MAHMLAZ A Gemological Institute of America, Inc. 2517, 335 GIA FEiz%
WXIEITHHMEWHEET, WA THE, AT A ZURFINIRE, EEHHHAX
SHANERTMERTHRESATAMNE CA HXWE; BEMRAESAHUEXK
SERDNEEHEW, KD, BIF, RERBREIZBETMNMEZME 30 ZHAEHRR,
GIA may provide copies of this Agreement to its affiliates, including without limitation any company
that owns or controls GIA, directly or indirectly, and any company that is owned or controlled, directly
or indirectly by GIA.

GIA AT H KB R AR AL A, SRERRTERES EERFEIES GIA MEM
AR, URE#ESEES GIA ZHMEMAR,

The undersigned is the Client or is a duly authorized officer, principal or representative of the Client with the right to bind the Client by this Agreement and has affixed his/her signature as of the date set forth

below (the “Effective Date”).

TXEFEREPIZEAEXARMTENUARYEE FZLOROZAEEAR, HRASRE, HFETTHEH (“£HA") ELEF,

Company Name:

Trading Name (if different):

NEBR: Bs (BEAE) :

Street Address: Postal Address:

FEsp kel 8 b o

City, State/Province, Postal Code: Country:

MG, W, HRBI4RAD: Ex:

Phone: Fax: Email Address:

i f£H: B FEp A A -

Signature: Print Name:

¥ QRIS 2 «

Title: Date:

% HER:

........................................................................... GIAOffice UseOnly
{4 GIA HhAEHER

Received By: Date: Entered By: Date: Client #:

LI HE: FHEA: HER: ERS:

After signing this page, Client to return the GIA copy to the GIA Laboratory.
ZBATUR, EPR GIABKI[E GIA L=,

The World's Foremost Authority in Gemology™
HRERFE—E"

Ensuring the Public Trust through Nonprofit Service since 1931
B 1931 FRIEBFREHRAXET,

“GIA", “Gemological Institute of America” and the logo above are trademarks, service marks and registered trademarks and registered service marks of Gemological Institute of America, Inc.
E3CHy “6IA" . “Gemological Institute of America” FOERIRE Gemological Institute of America Inc BIRIAR . RS RARAI M AR BT A AR 55 A 4R o
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COVER PAGE 1T 51

This Client Agreement (the “Agreement”) consists of (i) this Cover Page, (i) the attached Client
Agreement Terms and Conditions, including without limitation the Patriot Act Compliance Form and
the Kimberley Process Certification (the “Terms and Conditions”) and (iii) any applicable country
specific Exhibit(s) referenced below. In the event of a conflict between the Terms and Conditions and
an applicable country specific Exhibit, the terms in the country specific Exhibit will apply and control.

AERHR (“KHL) ETHEBAER: (1) FHER, (i) EHAZPHNERR
£, REFRTEFTEREERWARNEEFHBIMEES ("SHRES") , R
(i) FXERMEMEXERMHEM G NRFRREHESEXERNBEM G2 EEH
A, BUZE RO ERHNERAE,

This Agreement is entered into by the undersigned Client (the “Client”) and, Gemological Institute
of America, Inc., a nonprofit organization, (“GIA”) with a place of business at 5355 Armada Drive,
Carlshad, California 92008, United States of America. The foregoing shall apply except as expressly
provided below on this Cover Page.

AYEUTEFZHER (“BR”) 5EBMHH Gemological Institute of America, Inc.
(“GIA” ) iT3L, GIA OBt S A FXEEMFER T M-+ EHT @MLK E 5355 SHiR
92008 ( 5355 Armada Drive, Carlsbad, California 92008, United States of America ) , _Ei&#7E R
B, BAHER TXHRNEERN.

This Agreement contains a Dispute Resolution and Arbitration Provision in Section 30 of the Terms and
Conditions, including a Class Action Waiver, that affects your rights under this Agreement and with
respect to disputes you may have with GIA. If you are a Client located in the United States, you may opt
out of the binding individual arbitration and class action waiver as provided in Section 30.

AR ESEWERIMEET (BERMEHE 30 &) , OEMFEERFR, ZETH
HMARF AR THRF AR AT A Z BN, WMEAFHERENER, WRHE
AR 30 ROME, ERFZMRERLRMRHFEEFIRIINF

India. If Client delivers or ships Articles to GIA India Laboratory Private Limited in India (“GIA India”),
or to a GIA Lab Direct Program Participant located in India for forwarding to Gemological Institute of
America, Inc. or to any of its affiliates, then this Agreement, including without limitation Exhibit India
attached hereto, will be between Client and GIA India for purposes of such Articles and the related
Services and the term “GIA” shall mean and be limited to GIA India for purposes of this Agreement
with respect to such Articles and Services. For the avoidance of doubt, Exhibit India will only apply if
this Agreement is between Client and GIA India.

BE, MRERALMASEEWESIANER GIA India Laboratory Private Limited
(“GIA EDEE”) , SArTENEERY GIA Lab Direct Program Participant %334 Gemological
Institute of America, Inc. St LA HAEMKERAR, MAWH ( BIFERRFHFARBILHED
EWE) , izUERAXNRETNS, BAZPS5 GA NERZDHMRETET, mE
FERILAE, “GIA” —RARHRT GIA EIEE, AHBitmgEia, MRARMLZHELF GIA
EZE%T, BEMEFSER,

Thailand. If Client delivers or ships Articles to Gemological Research (Thailand) Co., Ltd. in Thailand
(“GIA Thailand”), or to a GIA Lab Direct Program Participant located in Thailand for forwarding to
Gemological Institute of America, Inc. or to any of its affiliates, then this Agreement, including without
limitation Exhibit Thailand attached hereto, will be between Client and GIA Thailand for purposes of
such Articles and the related Services and the term “GIA” shall mean and be limited to GIA Thailand
for purposes of this Agreement with respect to such Articles and Services. For the avoidance of doubt,
Exhibit Thailand will only apply if this Agreement is between Client and GIA Thailand.

HE, MEEPLMAHEEYH2IERER Gemological Research ( Thailand ) Co., Ltd.
(“6GIA RE"), FALFZEH GIA Lab Direct Program Participant %354 Gemological
Institute of America, Inc. SHELHHEMEBEAR, MWAHY ( @FERRFH TR
REME) , AZPEMEXNRENS, BAZFPS GA RERZDETREM T,

MBZEARBN A, “CGIA” —REHFNRT A RE, HBEEE, NEXHUEHER
1 GIA REZ E%T, REMEFSER.

WEST\21360168.19
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Botswana. If Client delivers or ships Articles to GIA Education and Laboratory, a company organized
under the laws of Botswana (“GIA Botswana”), or to a GIA Lab Direct Program Participant located in
Botswana for forwarding to Gemological Institute of America, Inc. or to any of its affiliates, then this
Agreement, including without limitation Exhibit Botswana attached hereto, will be between Client and
GIA Botswana for purposes of such Articles and the related Services and the term “GIA” shall mean
and be limited to GIA Botswana for purposes of this Agreement with respect to such Articles and
Services. For the avoidance of doubt, Exhibit Botswana will only apply if this Agreement is between
Client and GIA Botswana.

HREMN, NREXAZAHEEWHE GIA Education and Laboratory, —HIRIBERRME
BRARMAT (“CGIA HREM") , KB FHEREHAE GIA Lab Direct Program Participant
34 Gemological Institute of America, Inc. SEFZAEEMERBEAT, MAMY ( £FEE
FIRTFHMFAMNMEREAM G ) SzDEMEENRSTS, BAZFRS GA B5XE
MM EMEXREMELT, MAEARNH, HzYERRSTS, “6IA" —FAEH
RRF GIA HREH, HltfksEE, MRAHLAZAM GA HRENZEZEIT, BRRE
WA RER,

South Africa. If Client delivers or ships Articles to GIA Education and Laboratory (Proprietary) Ltd in
South Africa (“GIA South Africa”) or to a GIA Lab Direct Program Participant located in South Africa
for forwarding to Gemological Institute of America, Inc. or to any of its affiliates, then this Agreement,
including without limitation Exhibit South Africa attached hereto, will be between Client and GIA South
Africa for purposes of such Articles and the related Services and the term “GIA” shall mean and be
limited to GIA South Africa for purposes of this Agreement with respect to such Articles and Services.
For the avoidance of doubt, Exhibit South Africa will only apply if this Agreement is between Client
and GIA South Africa.

ik, MREALFSEEYHEARIER GIA Education and Laboratory ( Proprietary ) Ltd
(“6GIA m3dE” ) HEIGFEE3EA GIA Lab Direct Program Participant %354 Gemological
Institute of America, Inc. B XA EAEMEKBEAT, MAMY ( BFERRFHFAHLNE
JERiE ) SEZPHRRERETS, BAEPS G FHERIZYEMRESTEIT, MAER
Wi, SZYERREMS, “6IA” —iAEHFRT GIA frdE, AmEER, MERMY
MEPH GA FIEZEEIT, EEMGEASER,

Japan. If Client delivers or ships Articles to GIA Tokyo Godo Kaisha, a company organized under the
laws of Japan (“GIA Tokyo”), or to a GIA Lab Direct Program Participant located in Japan for forwarding
to Gemological Institute of America, Inc. or to any of its affiliates, then this Agreement, including
without limitation Exhibit Japan attached hereto, will be between Client and GIA Tokyo for purposes
of such Articles and the related Services and the term “GIA” shall mean and be limited to GIA Tokyo
for purposes of this Agreement with respect to such Articles and Services. For the avoidance of doubt,
Exhibit Japan will only apply if this Agreement is between Client and GIA Tokyo.

A&, MBEEAZMAHAEEYEE] GIA Tokyo Godo Kaisha, —FIRIEAAREEARNAR
(“6GIA HFE”) , SHEICFHAA GIA Lab Direct Program Participant B#£3:45 Gemological
Institute of America, Inc. S ZAEMTXREBEAT, WAMY ( BFEERRFHFAHLE
AMHE ) BZMEREXNRETS, BAEAS CA FRRIZDEMAXREMET, m
BEAMNE, SizuEMBRETE, “6IA” —AEHIRT CA K5, HEisskE, me
A BE A GA FRZEET, BAMEASER,

Example. If Client ships or delivers 100 diamonds to a GIA Lab Direct Program Participant in India,
Client ships or delivers 50 emeralds to Gemological Institute of America Inc. in New York, New York,
USA, and Client ships or delivers 25 pearls to Gemological Research (Thailand) Co., Ltd. in Thailand,
then (i) with respect to the 100 diamonds and the related Services, this Agreement (including without
limitation Exhibit India) will be between Client and GIA India Laboratory Private Limited, (i) with
respect to the 50 emeralds and the related Services, this Agreement (without any Exhibits) will be
between Client and Gemological Institute of America, Inc. and (iii) with respect to the 25 pearls and
the related Services, this Agreement (including without limitation Exhibit Thailand) will be between
Client and Gemological Research (Thailand) Co., Ltd.

CAG0912SC-Page 1



BT, MBEZEFZEESA 100 BEEAZIZEENER GIA Lab Direct Program Participant, &/
EEH R 50 BREATEZENALMAL TR Gemological Institute of America, Inc.,

HEXFEEHZMN 25 TBHEIZEREN Gemological Research ( Thailand ) Co., Ltd., M
(i) % 100 |EEAREERETE, At (EFEERRFHEME) BAHE
F5 GIA India Laboratory Private Limited Z5iTH9, (ii) #iZ 50 BEEAKRMBXREM
=, AL ( TEFHHE) B AHZ P Gemological Institute of America, Inc. iTHI, &
(iii ) #i% 25 BRURAXRETS, A (EEERRTREMRE ) BAHEAM
Gemological Research ( Thailand ) Co., Ltd. ZiTHI,

For the avoidance of doubt, with respect to Client shipments or deliveries of Articles to GIA's take-in
window in Dubai and GIA's laboratories in Hong Kong and Israel, this Agreement shall be between the
Client and Gemological Institute of America, Inc. and not with GIA's local business entity established
in such countries. It is understood that with respect to GIA's laboratory in Israel, the rules of the Ramat
Gan Diamond Exchange shall not apply in any manner to this Agreement or to GIA's laboratory; and any

and all disputes, suits, actions, and claims related to or arising out of this Agreement shall be resolved
exclusively pursuant to Section 30 of the Terms and Conditions.

LR, BXEFEEHIAYEE A TEEFNEREONRESSEMAETN GIA
LI, MAHMLAZ AT Gemological Institute of America, Inc. 2517, 335 GIA FEix%
WXEITHHMEWTEET, WA THE, IF A ZUBFHINIRE, EEHHHAX
SHANERTMERTHRESATAMNE CA HIWE; BEMRFESAHUEXKH
BERDNEENEW, KD, BIF, RERBREIZBETMEZME 30 FHAEHRR,
GIA may provide copies of this Agreement to its affiliates, including without limitation any company
that owns or controls GIA, directly or indirectly, and any company that is owned or controlled, directly
or indirectly by GIA.

GIA TR HXB R ARG AMILHNEIA, SRERRTERES EERFZIES GIA MEM
AR, URE#ESEES GIA ZH M EMAT,

The undersigned is the Client or is a duly authorized officer, principal or representative of the Client with the right to bind the Client by this Agreement and has affixed his/her signature as of the date set forth

below (the “Effective Date”).

TXEFEREPIEEAEXARMTENUARYEET FZAOROBTAEEAR, HRASRE, HFETTHEH (“£HA") ELEF,

Company Name:

Trading Name (if different):

NEBR: Bs (BHAE) :

Street Address: Postal Address:

FEsp kel b o

City, State/Province, Postal Code: Country:

MG, W, BRBI4RAD: ER:

Phone: Fax: Email Address:

B f£H: B FEp A

Signature: Print Name:

¥ QRIS 2 «

Title: Date:

% HER:

........................................................................... GIAOffice UseOnly
{4 GIA HAERER

Received By: Date: Entered By: Date: Client #:

[N HE: FHEA: HER: ERS:

After signing this page, Client to return the GIA copy to the GIA Laboratory.
ZBATUR, EPR GIABKI[E GIA L=,

The World's Foremost Authority in Gemology™
HRERFE—E"

Ensuring the Public Trust through Nonprofit Service since 1931
B 1931 FRIFBFREHRAXET,

“GIA", "Gemological Institute of America” and the logo above are trademarks, service marks and registered trademarks and registered service marks of Gemological Institute of America, Inc.
3Tl “6IA" . “Gemological Institute of America” FOERIRE Gemological Institute of America Inc B9RIAR . RS RARF M AR BT A AR 55 A 4% o
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CLIENT AGREEMENT TERMS AND CONDITIONS
BRMERREME

THIS AGREEMENT APPLIES TO ALL ARTICLES DELIVERED ON THE EFFECTIVE DATE OF THIS AGREEMENT
AND AT ANY TIME HEREAFTER BY OR FOR CLIENT TO GIA, AND TO ALL SERVICES FOR, INSCRIPTIONS ON,
RECEIPTS FOR, AND REPORTS ON SUCH ARTICLES THAT MAY BE PERFORMED OR ISSUED BY GIA AFTER
THE DATE OF THIS AGREEMENT UNTIL SUCH TIME AS THIS AGREEMENT IS MODIFIED OR REPLACED WITH
A NEW AGREEMENT AS MUTUALLY AGREED BY THE PARTIES. ANY AND ALL PRIOR CLIENT AGREEMENTS
ARE HEREBY TERMINATED, PROVIDED THAT SUCH PRIOR AGREEMENT(S) WILL CONTINUE TO APPLY TO
ARTICLES SUBMITTED TO GIA PRIOR TO THE DATE OF THIS AGREEMENT AND TO THE SERVICES PERFORMED
BY GIA RELATED TO SUCH ARTICLES. CLIENT AND GIA HEREBY AGREE AS FOLLOWS:

AHUERTARNESHRLREMHEEEASIRERE A 2B CA WRENH, HE
BFARHUBHE CA RN ZENHLEORSTHANIE, KENRSE, EEFH
WS — BRI Z B, EMREA LRl 2L,
BR, ZEERHUIIHSEER TAMN B ZERZS CIA B HF GIA Fx LA
LHERIRS . EPH GIA It REMT:

This Agreement contains a Dispute Resolution and Arbitration Provision in Section 30, including a Class
Action Waiver, that affects your rights under this Agreement and with respect to disputes you may have
with GIA. If you are a Client located in the United States, you may opt out of the binding individual
arbitration and class action waiver as provided in Section 30.

AL EEHNBRIAEER (DERMEHE 0 &) , GEBFEEFL, ZFTH
BINRA AR TRF AR AR GIA Z S MRFAEEENER, WKA
AR 30 RMME, EFRZMRFRARORHFEEIFIRMF

(1) Definitions. For purposes of this Agreement the following terms shall have the meaning
indicated. Words and expressions which are defined in the Cover Page to this Agreement and used
herein shall have the meanings assigned thereto in the Cover Page.

(1) EX, BAHNHE, DMTRIELEFRITNER, EEAHNHERHELHER
RiEAFADUREEFHETAENER
“Article” means any diamond, gem material or other article of any kind delivered by or for
Client to GIA.

“DE RERMERSIRREPRRYS CA WEMSE. ERMHIEMETHE
.

“Client” includes any Affiliate of Client that submits Articles to or requests Reports or Services
from GIA under Client’s unique GIA client number. The term “Affiliate” means any person,
corporation or other business entity (i) which owns or controls, directly or indirectly, at least fifty
percent (50%) of the outstanding stock, equity interests, profits, distribution rights, or voting
rights of Client (“Client’s Owner”) or (ii) which Client or Client's Owner owns or controls, directly
or indirectly, at least fifty percent (50%) of the outstanding stock, equity interests, profits or
voting rights; but in a country where the local law does not permit foreign equity participation of
at least fifty percent (50%), then an Affiliate includes any corporation or business entity in which
Client or Client's Owner owns or controls, or is owned or controlled by, directly or indirectly, the
maximum percentage of outstanding stock, equity interests, profits distribution rights, or voting
rights permitted by local law.

“BR AREPHEMXES, ZXBEAFUEFKNEE GA MESHE GA RZHY

FRERGXRBESIRS, “XBE —AEBEFTHERNEMA, ARNEM
EMl SR (1) BERSAEAERENEAZTEMIRE. RIUNE.

i, SENAIRANED>ESZRF (50%) (“EFHAFEA"), = (i)
ERSEFPHNABEAEESBERESENEZTEMBE, BRUE. FE,
NENAIRANEDERZET (50%) ; BELMERRRFIIESREDSE
HZEF (50% ) WEXR, WEHEHFEFEETTIBERNEMAARLSEE: EF
SEFHAEARESEEAASER AR TNERTEMBE. BN
W, FESENARRANNFEAEN, AELPXEFOAEAEESEESY
WHEERTMETEMBRRENLHRE, RUNE, FESENASFRAMEE
Sl

“GIA” shall have the meaning set forth on the Cover Page.

“GI” mEFHERMIEER,

“Inscription” means any laser inscription by GIA on an Article.

“%IFY” %15 GIA TEMF LETZI S R RIRS

“Receipt” means any receipt issued to Client by GIA for an Article.

“IHR” Z4E GIA AR E P R AR,

“Report” means any type of grading report, identification report, or any other report issued by
GIA that describes an Article and each verification, update, or supplement to any such report,
including without limitation copies and facsimiles of such reports, eReports and other electronic
versions of such reports. An “eReport” means the electronic version of a Report that Client may
retrieve from GIA's online database of Reports.
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“BE” RiEE OA HENMAMENEAHEOTERE. EEREIEMETE
BE, UEMEMZERENSRRIE. EFHHE, BREFRTZERENE
ENEFOE R, eReport FIZSER M HMBFRA, “eReport” #EE M GIA LR
ERRETRGHR SR TR,

“Services” means any services performed by GIA, including, without limitation, grading, testing,
analyzing, sorting, examining, packaging or sealing, and laser inscribing Articles and/or issuing
Reports.

“BRE" R GA FTREMEMRS, SFRERRTHMEHTITR. B, 24,
HE. BB, SEFHEMBLRBH/HEERE,

(2) General. Client acknowledges that by GIA's accepting delivery of an Article and by GIA
performing Services on that Article, all for a relatively small fee compared with the present and
potential value of that Article, GIA is and will be acting in reliance on and in consideration of the terms
and conditions set forth in this Agreement.

(2) B, BR&A: BT CA BIRTHWE, HRZWERERS, MRS Z
NHREMEREENERLENRONER, Bk, 6IA BIFERTEHRBTADN
MEMISERMEMS, FUXEETRMEHEDTIN,

If Client requests a Report for an Article and GIA does not issue such Report for such an Article, then
GIA may, unless contrary written instructions have been provided by Client, issue the appropriate
Report for that Article and Client will pay the price associated with the correct Report.

MREFERFENEHE-TURE, M 6IA REEZWEOIZTURS, NBRIEEFRE
THEMBEET, EN, A THEETZMGHESE, BERPRYXNSZIUERES
LizES: 00 -

In addition, if it is GIA's policy to issue a Report for a particular Article (e.g., an Article that GIA believes
has been treated), then GIA will issue such Report to Client even if Client did not request such Report
and Client will pay the price associated with such Report.

A, MR CIA MERMAEFME—HSEDE (I, CARAE—WEREILEN ) &
i, WAMEERARERHEZRSE, CA MEEERHAZRSE, BEPEXMZRSE
LiEESH e

Client agrees to comply with GIA's policies and procedures regarding the submission and delivery
of Articles to GIA, including without limitation submitting Articles in plain, unmarked parcels. Such
policies and procedures are available on GIA's website at www.gia.edu or a copy can be provided upon
written request. Client will not include on any such parcel, Client's name, address, phone number,
branding, trademarks, website address, email addresses, or any other information that may be used
to identify Client. In addition, such parcels shall not include any grading information about the Article
(e.g., color, clarity or cut information).

BRRZET CIA X T GIA REMEBMHHERBERIERF, BEERRTUTRIEZN
LEGRRLWG, XLERMEFAE GIA Mih wwwoiaeds F5RE, 5, ZH@EEK
ARE—MPEIF, BPAGEENZEEELFMEANAR, it, BIESH, R,
BiR. Wik, BFEHERIESTRARENEFHENEEES. i, ZEERTEEE
ZUHNEMTIRER (flm: HiE, SRESIMEER) .

If Client authorizes an Affiliate or any third party to use Client's GIA client number to deliver or ship
Articles to GIA that are owned by Client or its Affiliates or request Reports or Services, then this Agreement
will apply to such Articles, Reports and Services and in the case of an Affiliate, this Agreement will be
binding on such Client Affiliate. Client will cause each such Affiliate and any such third party to comply
with and be bound by the terms and conditions in this Agreement. Client will be responsible and liable
for prices and other amounts due for all such Services requested by a Client Affiliate or any such third
party using Client's GIA client number. Client may not authorize a third party to use Client’s GIA client
number to submit Articles to GIA that are not owned by Client or that Client does not intend to purchase.

MREFEN—RXEARE=FEMR (A MESHE A 2EHREEAHIEXKARE
MAEHERREEXRESRS, WAHEERTZME., AXMEMRS, MA,
WMARET, FHUEHZEPAXETEARN . EABRESZXKARIZE=FE
FAMBHERRE Y, FZZEEAREHNAR, EREREAXBEARE=FERE
P GIA B SHERNAAZERS AR REHBEANEME TR, TRARFER
EZFHEAE CAMESEE A RZARFEAHEZT A TEMIHIE,

If GIA packages Articles in packaging or containers intended to be tamper resistant, GIA does not
represent or warrant to Client that such packaging/containers will prevent persons from circumventing
the tamper resistant features, including without limitation for purposes of replacing the Article in the
container with an inferior or different article. GIA will not be liable to Client or any third party if any
such package or container is tampered with, including without limitation replacing the Article in such
package or container with a different article. It shall be Client's responsibility to confirm that the
Article corresponds to the Report accompanying such Article.

wmeA EREAREKENBRNKFENIRETEE, (A HTAEARIEZEFEER
WIRRA ARSIt AL S H L IhEE, BRETRTRARRIAERRNREHRARE
MUHZ BN, MZEERYMITEREY, ERERRTRRARYRERIZEQLNN
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ARENYE, A TAERIEMEZFREEARE, EREREHRYENS Z MR
MR E—H,

WITH RESPECT TO SPECIFIC ARTICLES AND RELATED SERVICES, ONLY THE CORRESPONDING LEGAL ENTITY
IDENTIFIED ON THE COVER PAGE (E.G., GEMOLOGICAL INSTITUTE OF AMERICA, INC., GIA INDIA LABORATORY
PRIVATE LIMITED) WILL HAVE LIABILITY TO CLIENT UNDER THIS AGREEMENT IN CONNECTION WITH
SUCH ARTICLES AND SERVICES AND NO OTHER PERSON OR LEGAL ENTITY WILL HAVE ANY LIABILITY OR
OBLIGATION WHATSOEVER WITH RESPECT TO SUCH ARTICLES AND SERVICES.

MEEHMHMBEXNRETE, AAEHEREHAMMARERSE (55 GEMOLOGICAL
INSTITUTE OF AMERICA, INC., GIA INDIA LABORATORY PRIVATE LIMITED ) iR A thilat % &9 4
MRSEEAFERE, ETEMASERLEETARZED GRS FEEMRESR
X %o

(3)  Insurance. GIA SHALL MAINTAIN (OR CAUSE TO BE MAINTAINED ON ITS BEHALF) A STANDARD FORM
JEWELERS BLOCK INSURANCE POLICY (OR INSURANCE SUBSTANTIALLY SIMILAR TO SUCH INSURANCE
THAT IS AVAILABLE IN THE JURISDICTION WHERE GIA OPERATES) TO INSURE AN ARTICLE AGAINST LOSS
OR DAMAGE WHILE IN GIA'S POSSESSION. CLIENT AGREES THAT, TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, (i) THE LIABILITY OF GIA AND ITS EMPLOYEES AND AGENTS FOR ANY LOSS OF,
MISDELIVERY OF, OR DAMAGE TO THAT ARTICLE, EVEN IF CAUSED BY OR RESULTING FROM THE NEGLIGENCE
OR OTHER FAULT OF GIA OR ANY OF ITS EMPLOYEES OR AGENTS, SHALL BE LIMITED TO THE AMOUNT
PAID TO GIA BY ITS INSURANCE CARRIER AND SUBSEQUENTLY PAID BY GIA TO CLIENT, IF ANY, IN RESPECT
THEREOF UNDER SUCH POLICIES AND (ii) IN ANY EVENT, GIA AND ITS EMPLOYEES AND AGENTS SHALL
NOT BE PERSONALLY LIABLE FOR ANY SUCH LOSS OF, MISDELIVERY OF, OR DAMAGE TO THAT ARTICLE,
EVEN IF THIS LIMITED REMEDY FAILS IN ITS ESSENTIAL PURPOSE. THIS SECTION SHALL NOT OPERATE IN
SUCH A WAY AS TO LIMIT GIA'S LIABILITY FOR GIA'S ACTS OR OMISSIONS FOR WHICH LIABILITY MAY NOT
BE LIMITED UNDER APPLICABLE LAW.

(3) RE&. GIA RLFH (FURERERF ) RABXHKRERSRIESA (7 OIA ZEMH
ENRZEERTMEHIRIEEMRRE ) , USHMHE CA SEREETKSRIFRE
HfRE, BPEE, EEAZELTHREERN, (i) 6N RERRMKEAN T4
MEMRE, INFRSIFAFIENEE — BERH CA HEEMERIRE AT R
HEMIEMERSSH - HURTEZERADTHM LAERLE GIA HRBAR XA
%A HHEEH OAXRERFHER (FF) , #A (i) ZEAERT, WFZWHY
EMZERK, TAERIRE, A RERRIRBAIFGHEEANARE, BERT
ARMFERTEINEIREN . RKHBERUMEMF RS CIA 3 GIA BT AHHRAT
AFBERFEREERGT AR SRE,

(4)  Liability for Errors in Reports, Infringement, or Radioactive Articles; Indemnity by Client
to GIA. GIA AND ITS EMPLOYEES AND AGENTS SHALL NOT BE LIABLE FOR (i) ANY LIABILITY, CLAIM, SUIT,
ACTION, OR DEMAND FOR PERSONAL INJURY RESULTING FROM EXPOSURE TO A RADIOACTIVE ARTICLE
SUBMITTED TO GIA, EVEN IF THE LOSS, DAMAGE, LIABILITY, OR EXPENSE RELATED THERETO WAS CAUSED
BY OR RESULTED FROM THE NEGLIGENCE OR OTHER FAULT OF GIA OR ANY OF ITS EMPLOYEES OR AGENTS;
(ii) ANY THIRD PARTY CLAIM, SUIT, ACTION, OR DEMAND ALLEGING THAT AN ARTICLE INFRINGES A THIRD
PARTY'S PATENT(S), COPYRIGHT(S), OR OTHER INTELLECTUAL PROPERTY RIGHT(S); OR (iii) ANY ERROR
IN'OR OMISSION FROM OR IN A REPORT, THE ISSUANCE OR USE OF A REPORT, AND/OR AN INSCRIPTION,
INCLUDING, WITHOUT LIMITATION ANY ERROR IN OR OMISSION FROM OR IN A REPORT CAUSED BY GIA,
ITS EMPLOYEES OR AGENTS, OR OTHERS. CLIENT AGREES TO DEFEND, WITH COUNSEL SELECTED BY GIA,
INDEMNIFY AND HOLD HARMLESS GIA AND ITS EMPLOYEES AND AGENTS FROM AND AGAINST ANY LOSS,
DAMAGE, LIABILITY, COST, AND EXPENSE INCURRED BY GIA (INCLUDING WITHOUT LIMITATION REASONABLE
ATTORNEYS' FEES) ARISING OUT OF, RELATED TO OR RESULTING FROM (i), (ii) OR (iii) ABOVE, INCLUDING
IN CASES OF GIA'S NEGLIGENCE EVEN IF SOLE OR SEPARATE, SIMPLE OR GROSS, OR, IN THE CASE OF ANY
INSCRIPTION CLIENT REQUESTS TO BE INCLUDED ON AN ARTICLE. THE DISCLAIMERS, INDEMNITY, AND
LIMITS ON LIABILITY SET FORTH IN THIS SECTION SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW. THIS SECTION SHALL NOT OPERATE IN SUCH A WAY AS TO LIMIT GIA'S LIABILITY FOR
GIA'S ACTS OR OMISSIONS FOR WHICH LIABILITY MAY NOT BE LIMITED UNDER APPLICABLE LAW.

(&) sMEPHER, BN, HEEMERREHRE; AR GIABE, XTFEREE
I, GIARERRFMKEARKEEFE (i) BR324 GIA R RAS 14 it 1T
EMMERASHERSBHOMEMRE. K, KR, BFSER - BEZRE, #F.
RERSZAEXNEARH OA FEHEARIAJKBANT KR EMILEMERT T
(i) FERENERLEME=FEHN, ZENHECMAFRHEME=FENK, KL,
RIFSER; 3 (i) AR, EREHHRM6ER /S EFRID S EmE
RIRR, QFEETRRTHCA, ERRNREASEMAMERK ., EAHREROEME
FIRSER. BRRE, ¥TF6IALZER, AL (i), (i) (i) 5T ( 847 GIA g1t
%, TRRBHBIRF AN TR, BALEHTELE ) HFAEREETHLFM
MEMZIBHASHEHE ZBXOEMRE, RE, RE. RENER (ERETRTSE
EIME ) , BRRETREE (2T GIA L) 3fm GIA REERAMNKE NS TIREIE
ZAERE, AEFAAEHENER. BENRERFNEERTTNREEATUE
o AEMIBERUEEAXRE GIA & GIA BT ARAIT HRBRIEE A EERGFT AR
HERE,

(5) Limitations of Liability. CLIENT AGREES THAT GIA AND ITS EMPLOYEES AND AGENTS SHALL NOT
BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, PUNITIVE, STATUTORY, OR
SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS, WITH RESPECT TO OR ARISING UNDER
OR RELATED TO THIS AGREEMENT, THE SERVICES OR A REPORT, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. EXCEPT FOR GIA'S OBLIGATION TO PAY CLIENT THE INSURANCE PROCEEDS REFERENCED
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ABOVE, IN NO EVENT SHALL THE TOTAL, CUMULATIVE LIABILITY OF GIA EXCEED THE PRICE OF THE
SERVICES PROVIDED BY GIA UNDER THIS AGREEMENT TO CLIENT FOR WHICH LIABILITY ARISES. THE
LIMITATIONS ON LIABILITY IN THIS AGREEMENT (i) SHALL APPLY TO ANY CLAIMS AND CAUSES OF ACTION,
UNDER ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, TORT (INCLUDING WITHOUT LIMITATION
NEGLIGENCE), INDEMNITY, OR OTHERWISE; AND (ii) SHALL BE DEEMED TO APPLY TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW AND NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL
PURPOSE OF ANY LIMITED REMEDY SET FORTH IN THIS AGREEMENT. CLIENT AGREES THAT GIA IS NOT
OBLIGATED TO DEFEND, INDEMNIFY, OR HOLD CLIENT HARMLESS IN CONNECTION WITH ANY THIRD
PARTY CLAIMS, SUITS, OR ACTIONS BROUGHT AGAINST CLIENT, INCLUDING WITHOUT LIMITATION CLAIMS
BROUGHT BY ANY ARTICLE OWNER, PURCHASER, OR DOWNSTREAM PURCHASER. THE PARTIES HAVE FULLY
CONSIDERED THE FOREGOING ALLOCATION OF RISK AND THE REMEDIES SET FORTH IN THIS AGREEMENT
AND FIND SUCH ALLOCATION AND REMEDIES TO BE REASONABLE, AND AGREE THAT THE FOREGOING
LIMITATION AND THE OTHER LIMITATIONS IN THIS AGREEMENT ARE AN ESSENTIAL BASIS OF THE BARGAIN
BETWEEN THE PARTIES. THIS SECTION SHALL NOT OPERATE IN SUCH A WAY AS TO LIMIT GIAS LIABILITY
FOR GIA'S ACTS OR OMISSIONS FOR WHICH LIABILITY MAY NOT BE LIMITED UNDER APPLICABLE LAW.

(5) RERH. EREE, MFFERABYL. RESIMEN, IEEMTHFEHHEZ
BXMEMEEN. ERE. BRE, SRMEHN, BEYN, ZENIRHENRE, OF
ERRFFERE, A RERRMRBASKEEMEE, DECSRMZERERELNT
et BRESCRTIAM) GIA MEFARBIERHIN S LS, EEMERT, CA REBHET
ERTAYRAGEI AT 6A BFFFARERSF=EREDIHNE, KhiLp
RSRERS (i) MERTEMTEELR THEMERMFE, TERARRME. NS
£ (BREFRTIEE) . BESESIHERME; R (i) EANEERATHREE
ATFUER, BRZRAHLFAENEMEREFERREZALLRBNNERL. &
FRE, ¥FHMEPRENEME=FEK, FLSER, SRETRTFEANHRE
A BEASTEMIARHAENK, CAMEATREFH, BEIEETARZRENL
%o WACEEERT LARKE SRR PAEHETMFERE, AL BB
RREAEN, AR LRRHMAHUACHETRAZNT EEHNRREM, K&
BB AER UM IRE GIA 3 GIA MIfT A SUARIT A RBRIEE A EERETFURMNE
Fo

(6) Client Payment Responsibilities. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS
AGREEMENT, CLIENT AGREES THAT IT IS SOLELY AND FULLY RESPONSIBLE FOR (i) ALL ARTICLES
SUBMITTED TO GIA USING CLIENT'S GIA CLIENT NUMBER, (ii) ALL AMOUNTS AND FEES CHARGED FOR THE
SERVICES PERFORMED FOR SUCH ARTICLES, (iii) PAYING TO GIA THE BALANCE OF CLIENT'S ACCOUNT FOR
SUCH AMOUNTS AND FEES AND (iv) PAYMENT OF LATE FEES OF 1.5% PER MONTH (OR, IF APPLICABLE,
THE MAXIMUM AMOUNT PERMITTED BY LAW, WHICHEVER IS LESS) ON ALL AMOUNTS NOT PAID WHEN DUE
FROM THE DUE DATE UNTIL PAID IN FULL.

(6) BEAFAREME. MEAHUAEERNAE, ERRSEMFEEARRERET: (i) &
RERE CIAMESEE CIA RZMENY; (i) AZSWHRERSIERNREE
XHMAERA; (i) @ 6A TAFAKE P LARTNRANKREEDS; & (iv) #EAE
BARMHRTUEER 15% (AWERME, FRAVTHERSEH, UREPRREHNE)
XTBEMEELTAEN LR ERENE,

Client will pay the then-current GIA prices for Services either (1) prior to Articles being delivered to
GIA, (2) at the time Articles are delivered to GIA or (3) at the time Articles are returned and Reports
are provided to Client (e.g., after Services have been performed), in each case, as specified by GIA.
Alternatively, if GIA has granted Client credit terms, then GIA will invoice Client following performance
of Services, and Client shall pay all invoiced amounts pursuant to the payment terms specified in the
invoice. In addition, if Client submits Articles to a GIA Lab Direct Program Participant for submission
to GIA for the performance of Services, then GIA may invoice the price due for such Services to the
GIA Lab Direct Program Participant and such GIA Lab Direct Program Participant may pay such prices.
In such event, Client will pay to the GIA Lab Direct Program Participant the prices for the Services as
agreed between Client and the GIA Lab Direct Program Participant. Client acknowledges that Client
is responsible for payment of all such prices for such Services if the Lab Direct Program Participant
does not pay GIA for such Services, including without limitation whether or not Client paid the GIA Lab
Direct Program Participant.

ERABIHTRE—ERATYHERN GIA RSHE: (1) WSS GIA 28,
(2) A4 GIA RS (3) U HEEMERSREALEAZH (HIN: ECLETR
£2ZR), EE—BRATHRCANER, 5—%ER, IR A EREFPEFEREN,
NOABERITREENEFALHAE, MEANELEFHENNREGIMNRTELE
£%, Mo, MREFEZYHELA—Z GIA Lab Direct Program Participant IU23245 GIA BT
BB, M GIA AT1E GIA Lab Direct Program Participant FFH#tiZ AR & AT MG R E, TiZ GIA
Lab Direct Program Participant RT3 {FiZ 18, ZEMLIER T, %41 GIA Lab Direct Program
Participant {32 5 GIA Lab Direct Program Participant [ E IR S HINIE, FAKIA,
30 Lab Direct Program Participant AgtiZERE LT 6IA, EEERRFAREAREXL M
GIA Lab Direct Program Participant, &P fESHZEREHETMNE,

Unless otherwise indicated by GIA in writing, all prices are listed in U.S. Dollars or in the local currency
in which GIA has laboratory operations. GIA's current business practice is to publish GIA's prices on
its laboratory web-site. Clients will be invoiced in the currency of the country where GIA received the
Articles from Client, unless otherwise advised by GIA, in GIAs sole discretion. By way of example and
without limitation, GIA may issue invoices in U.S. Dollars. For invoices denominated in the local currency,
the invoices will be billed based on the local currency prices that have been published by GIA, plus any
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applicable local taxes that are required to be charged. GIA reviews its US Dollar prices as well as local
currency pricing on a periodic basis for consistency between its U.S. Dollar prices and the local currency
price and will from time to time make adjustments, as required, to adjust such US Dollar prices and local
currency prices based on exchange rate fluctuations and/or other operational and business factors.

BRaE GIA AT HEIRA, BUAENMEHMETIINH, SE M 6IA S EEE M L%
S, GIA BRTMEWIEERER T ZEML E A% GIA FMN1&. B GIA BITREHR BT
BA, GIAMEIL GIA NERKBIMENERZETRERFHLE, #060HH (ERRFiZ
=61), ATTUETFERE, MTFULMETHAENEE, ZEREHET A AHH
LETHME, MEZREEMERNL B E, CIA EPHZETMET LB ETME
MEZERE—, MH GIABRFETAE, REX, EFLEEHMNHEMEERE
W EE %S E TN E L i & m MR ITIRE,

Client shall make payment in the currency specified by GIA at the time of payment or on the invoice.
EFE GIA FAFMHELE HEENE TR,

Client shall apply for foreign exchange if required by applicable local law to assure that all payments
may be made in the currency specified by GIA.

IEREEER, BPMBAIEMNE, UHRESA CA BENEHZARERT,

If Client fails to timely pay any amounts owed to GIA under this Agreement and if Client provided to GIA
a credit card number, then Client hereby authorizes GIA to charge such credit card such amounts that
Client has failed to timely pay. In addition, in the event of such failure to timely pay GIA, GIA may in
its discretion and notwithstanding anything to the contrary in this Agreement, withhold/retain Articles
and/or Reports until GIA has received payment from Client of all applicable fees.

MREPARBIR AR TR GIA MEMZT, #E, MREFEME GARET—
MERFFS, MEFHELER GIA MiZIE A+ RBUORNE PR EEHRR A MFT, 1ok,
WRE 4% bk kiget i GIA FARHOEMER, CA TREREN, AEEAMLHHEMA
RAE, MBIRBYEMEIRE, EZ CAKBEL TR CIA IEEXERNAR
Ak,

GIA's prices are exclusive of transportation, insurance costs, duties, tariffs and taxes including without
limitation stamp duties and value added taxes (VAT) and use, sales, property (ad valorem) and other
taxes. Client agrees to pay all such transportation, insurance costs, duties, tariffs and taxes.

GIA MMEAEREEH. REFEA. KB, EHEBE ( GFRERRFOLHRIGERK
EA. HE, M= (ZNKH ) REERR) . EPRAEIMRFEZEEH. RERA.
KB EBRBTL,

GIA may change its prices for Services and Reports from time to time.

GIA AT AR SE AR 55 e A L 28

In certain cases, GIA may provide an estimate of the price for a Service. Any estimate of the price for
a Service is only an estimate and is based on the exchange rate in effect at the time of the estimate.
The price payable by Client for Services will be the actual price determined after the Services have
been performed by GIA and the applicable exchange rate has been applied. If Client paid for Services
(1) prior to Articles being delivered to GIA or (2) at the time Articles are delivered to GIA, then Client
will pay the estimated prices. If the estimated price paid by Client is less than the actual price, Client
will pay the difference. If the estimated price paid by Client was greater than the actual price, then
Client will be entitled to a refund or a credit.

REFERT, CA TURHRSNENGEE, BRESNBNEMEERNEGE, ZHHERR
EEENERMCEMITE, EPRRSEAHNERES A BITRSFEZRERMICE
EREMZRMNE, MREF (1) EWREMALE CA AT (2) EWRLZMAE A ZHX
MRSHAR, WEABXAEEONE, NREPIAHEENED FIREMNME, TR
BEAEHR. DREENBBSTRERNME, EREERGEIIRERIZ.

(7)  Irradiated Articles, Rough or Partially Rough Diamonds, and GIA's Compliance with Laws.
Client acknowledges that certain governmental regulatory agencies, committees, boards and entities
regulate, license, and set standards for the handling of irradiated Articles and that GIA endeavours
to comply with all such regulations. If GIA determines that an Article has a level of radioactivity in
excess of such standards, GIA will notify Client of that fact and GIA will follow GIA's then-current
procedures for handling irradiated Articles, including without limitation endeavouring to comply
with the requirements of the applicable regulatory bodies. CLIENT ACKNOWLEDGES AND AGREES THAT
GIA MAY NOT BE PERMITTED TO RETURN TO CLIENT AN ARTICLE WHILE THE ARTICLE HAS A LEVEL OF
RADIOACTIVITY IN EXCESS OF SUCH STANDARDS, THAT GIA MAY BE OBLIGATED TO TRANSFER THE ARTICLE
TO AN ENTITY AUTHORIZED TO RECEIVE IRRADIATED ARTICLES, AND THAT GIA WILL HAVE NO FURTHER
RESPONSIBILITY OR LIABILITY WHATSOEVER WITH RESPECT TO SUCH ARTICLE.

(7) REHMH, KMIKBARMIHEAR CIA BFER, TRFN, FEHFEE
i, ZER%, BELSMIEZEFMEHITER, WAFHELERE, JFH, CAR
REBFTHALANE, MR A AEENHHESKTRITZERE, OAKBEMEPX
—%%, JFH, GAKHIT CIA FXLBESMHMERIITER, ARETRTREER
BXREBEVMNENER, FRRAFRE, SUHRSKTRTZERER, 6IA T
ERAERZEREZER, CA TR SHZMHR T AR RZ RSN E—%
&, T GIA 3t Tz R B AEEMHE —SHRRHRE,

IN ADDITION, CLIENT ACKNOWLEDGES AND AGREES THAT GIA MAY NOT BE PERMITTED TO RETURN A ROUGH
OR PARTIALLY ROUGH DIAMOND TO CLIENT IF CLIENT DID NOT SEND THE ARTICLE TO GIA OR T0 A GIA LAB

WEST\21360168.19

CLIENT COPY EFEE

DIRECT PARTICIPANT WITH THE REQUIRED KIMBERLEY PROCESS DOCUMENTATION AND/OR THE CLIENT DID
NOT FOLLOW THE REQUIRED PROCESS IN RELATION TO THE ARTICLE, AND THAT IN SUCH EVENT GIA MAY BE
OBLIGATED TO DELIVER THE ARTICLE TO THE APPROPRIATE GOVERNMENT AGENCY OR TRADE ORGANIZATION
AND GIA MAY BE OBLIGATED TO NOTIFY OR MAY VOLUNTARILY NOTIFY RELEVANT TRADE ORGANIZATIONS (e.g.,
WFDB or IDMA). IN SUCH EVENT GIA WILL HAVE NO FURTHER RESPONSIBILITY OR LIABILITY WHATSOEVER
WITH RESPECT TO SUCH ARTICLE AND CLIENT'S ONLY RECOURSE IS WITH THE GOVERNMENT AGENCY OR TRADE
ORGANIZATION IN RECEIPT OF SUCH NOTIFICATION AND/OR ARTICLE AND CLIENT AGREES TO INDEMNIFY AND
HOLD HARMLESS GIA AND ITS EMPLOYEES AND AGENTS FROM THE RESULTS OF SUCH NOTIFICATION AND
FROM THE DELIVERY OF SUCH ARTICLE TO THE GOVERNMENT AGENCY OR TRADE ORGANIZATION.

mE, ERFAFREE, MREFE GIA Zi#E GIA LAB DIRECT PARTICIPANT 32 347 4 Ref sk 1
EROESENHRHNHE A REETERMERZRNOERS, CATRRRLFEER
JAEAM IS EBARMIEA, ERERT, A AN EEESHEAFDILARAR
BXiZME, ME, CA AN SEMHEFEMEXESAR (5l WFDB = IDMA) o

FERERT, A W FZMERFEEME—FHRE, BEFHE—KFEAKRENZERN
MISMEGBABISNRSARIRYF, BEPRERIZEFENSABADIISLESH
ABTZMEFTERNERE OA RERRMRE A TREFEZAZRE,

In addition, GIA's compliance with any other laws, regulations, or court orders regarding Articles will
not be a breach of this Agreement (or any other agreement) by GIA.

5N, GIA BFHXUHAEMEMER, EMSERB ST AT CIA JHAML (=
FETEEML) KEL,

(8) Treated and Processed Articles; Breaches of Ethics; and Release. Client agrees that (i) GIA
may test an Article (including without limitation chemical analysis or other laser ablation techniques)
to determine if the Article is natural, synthetic or whether it has been treated or processed, even if
Client did not request such testing as a part of the Services, and (ii) GIA may, in its discretion, add an
Inscription on any Article that GIA reasonably believes to be synthetic, treated, or processed specifying
the results of such GIA testing, even if Client did not request such Inscription as a part of the Services.
Client hereby agrees to pay for any such Inscription, even though not requested by Client when the
Article was initially delivered to GIA.

(8) ZNEMEMIMY; ERESENMRER. ZTARE (i) CIA XM HHTRI
(BREFRTUESTHETHEEMEA ) UBEZNEETHARA. ARIRTE
HRABHMT, WERFAFRERETZEMEARSH—ES, FHA (i) CIA THRER
B, 7 OA SEAAREM. ZABSENTHEMPHLFNZIE, B A ZEn
HER - DEFAFRERRGZABENRSH—BS. TABEREAEMZRIBMT
% - BEEFENERNEE CIA AT RRGZZIE,

If Client (a) submits an Article to GIA and does not disclose to GIA in writing at the time of submission
that such Article is synthetic or that it has been treated or processed and GIA subsequently reasonably
suspects or detects that an Article is synthetic or has been treated, or (b) breaches or potentially
breaches any ethics or other policies of the World Federation of Diamond Bourses (the “WFDB”), the
International Diamond Manufacturers Association (“IDMA”), GIA or any other appropriate government
or trade organizations; or, if GIA (1) becomes aware of matters of interest to the diamond and gem
industry, and other matters related to the mission of WFDB, IDMA, GIA or any other appropriate
government or trade organizations, both now and in the future, or (2) terminates the Agreement,
including without limitation, for any of the foregoing reasons (collectively, the “Matters”), then GIA
may, at its discretion, (i) notify law enforcement agencies, the WFDB or any local bourses, IDMA, or
other appropriate government or trade organizations of such Matters and provide any information,
data and documents concerning the Matters, including without limitation, the names, contact
information and other personally identifiable information of individuals that have submitted articles
to or communicated with GIA on Client's behalf (collectively, the “Information”) in GIA's possession
requested by such bodies, (i) make public, via GIA's website or otherwise, the name of such Client in
connection with the Matters, and (iii) retain and turn over the Article at the request of such agency or
organization for further investigation. In such an event, Client's only recourse is with the government
or trade organization in receipt of such notification and/or Article. Client hereby consents to and
authorizes GIA to provide WFDB, IDMA, or any other appropriate governmental and trade organization
and law enforcement agencies the Information, and consents to and authorizes such organizations to
provide the Information to their member organizations.

MREF (a) @ GARZHHE, BERXMIKFHEE A FFZDEIANERTE
CEMLAEFNT, B A ZRAEENERRAZNRINERTCETLE,
(b) ERFAREERERENNHRERXHMEKE (“WFDB” ) | ERRSGAHERNS
(“IDMA” ) S EMBXBAHE S ARNBR; FE, MRCA (1) RAFEHER
FRWKXFMED, FET WFDB. IDMA, GIA iEMAXBAS RS HANRKEE
(TR HEERIE ) , 3 (2) LibAHY, SFEEFRFETUHEN—TUREER ( 4R
“EBIY) , W OGIA ABITRE (1) HZETEMFENM, WFDB, L3z 5AT. IDMA
HEMELSHBHARRARER, FRUZENHERNEXZETNER, BURFH,

BRERRTOAZENER, BRERMEMEXRREFECARTIHZS CABKRE
MARMSMRRER (iR “BR"), (i) @3 CA MNESEAAX AR ZEMEX
MERBER, MR (i) RRZEVENASNERBEF EXZNRUME—SEE,

FERBERT, BFHIME—B0T R mUE)%0E A0 S BT AR5 5 5 B RS Skl

EREILFESHRCIARWFDB, IDMAZE/E HHBIAT S R S A AMBENGREES,

FEEEENZSARRERRARRMER,
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Client acknowledges that, (a) the testing techniques and the technology used by GIA for testing
Articles for synthetics, treatments, processing, and the like are subject to change, evolving
and include certain subjective elements, and (b) the ways in which an Article might be treated
or processed are changing and dynamic and are becoming more sophisticated. As a result,
it might not be possible in all cases to determine whether an Article has been processed or
treated using GIA's then-current techniques and technology and GIA makes no representations
or warranties to Client in this regard. GIA shall not have any liability to Client or any third
party for GIA's failure to detect whether an Article has been processed or treated, for GIA's
inaccurate determination that an Article was treated, natural, undetermined or processed or
for GIA's knowledge of or ability to detect any treatments. If Client submits an Article to GIA
and does not disclose to GIA in writing at the time of submission that such Article is synthetic
or that it has been treated or processed, then GIA may, in its discretion, charge Client GIA's
then-current fees in accordance with GIA's then-current fee structure/schedule for testing
the Article to determine if it is synthetic, treated, or processed. Client agrees to pay all such
fees. GIA may change such fees or the method for determining such fees from time to time in
its discretion. Upon Client’s request, GIA will provide to Client the then-current fees and fee
schedule for such testing.

EP&IA, (a)GIA BTFRUMGESH. LB, NISHRNRLTZRSFEEL.,
ARFASRLEENAE, 3#E (b) EFAMHTEEGERMTMHXRELAZHEN,
HEEZRAMER. Eit, FUEREMRFHRTHEBELER CIA BRHITHRITE
AWEHE-PHRFLEMIHLE, B, ElkAE, GIA FHEFEHEMERDR
ik, 3F GIA REXEHFYHRFLEMINLE, GIA ReERHAEENHZEMTI.
KR REWASBTEE, HER CA HABRFRENXMEFYHLE, 6IA R
MEPREME=ZFRIBEMEE. MREFR CIA RETYHBERZMHRRR CA #
AREZMHR SRR ZELEHMIA, W GIA ATEKHEEER, & CIA ERIIITINE
BRGBERMEFKER CA BHITER, NAMZN0Y, REEEREHEHN. 2
REHHEMIH, EFREIAMELEEM. CA TERERER, FTHETZERBN
ETERANREZFRBOTE, BEFER, CIA BmEF RE AEITZRR N R &R
RTRAMKBRER,

CLIENT AGREES TO DEFEND, WITH COUNSEL SELECTED BY GIA, INDEMNIFY AND HOLD HARMLESS GIA AND
ITS EMPLOYEES AND AGENTS FROM AND AGAINST ANY LOSS, DAMAGE, LIABILITY, COST, AND EXPENSE
INCURRED BY GIA (INCLUDING WITHOUT LIMITATION REASONABLE ATTORNEYS' FEES) ARISING OUT OF,
RELATED TO OR RESULTING FROM THE MATTERS, INCLUDING WITHOUT LIMITATION, FROM THE RESULTS OF
ANY NOTIFICATION AND FROM THE DELIVERY OF ANY INFORMATION OR ARTICLE TO THE GOVERNMENT OR
TRADE ORGANIZATION, OR ANY THIRD PARTY CLAIMS, INCLUDING WITHOUT LIMITATION CLAIMS BROUGHT
BY ANY ARTICLE OWNER, PURCHASER, OR DOWNSTREAM PURCHASER WHERE AN ARTICLE SUBMITTED BY
CLIENT IS SYNTHETIC, TREATED, OR PROCESSED WHEN CLIENT DID NOT DISCLOSE TO GIA IN WRITING AT
THE TIME OF SUBMISSION THAT SUCH ARTICLE WAS SYNTHETIC, TREATED, OR PROCESSED.

BRARE, MFHEXEN (QRERRTEMENN NHAHASALRMMESSBLY
HRERHMER) , 3F, NEPRIZNHMAR CA FAKEZNGREHN. 24
EHHEMIH, MEZF (ARETRTEADEREA. BIASTEMIA ) 55
BRFRZNZMERERN. 280, 2NTH, X ThE5IEN, SitAxHRE
HTMSBE 6IA BEMRK, RE. RE. REANER (ARETFRTAENHENE) ,
BRI (2RI GIA E4E ) 3 CA RERRMREAFTEEFFEZAZRE,

(9)  Law Enforcement Requests and Competing Claims of Ownership. Client acknowledges that
in connection with the performance of certain Services, GIA may plot a diamond, gem material or other
article submitted by Client (i.e., an Article) or by another GIA client. Client further acknowledges that,
from time to time, (a) domestic and/or international law enforcement agencies might provide GIA with
notice that a particular diamond, gem material or other article was stolen or is of other interest to the
law enforcement agency, or (b) a third party might provide GIA with notice that a particular diamond,
gem material or other article was stolen or lost and may be owned by a third party, including another
GIA client or any other entity or person in possession of a GIA Report (any such third party being a
“Reporting Party” for purposes of this Section 9) (together (a) and (b) are referred to herein as the
“Competing Claims of Ownership Matters”). For the avoidance of doubt, Client may be a Reporting
Party with respect to diamonds, gem material or other articles submitted to GIA by another GIA client
after Client had submitted the item to GIA.

(9) HFEFRMMAEROAEER, FPFN, HTREFLRE, 6A T
GIA EftMEREFARINEA. TAMHSEMY A (D0E) #T8E, BRE—F
Ak, THBHARSAHEE: (a) ERNFMSERPUEVATTEEDN GIA, E—H5EH
A, EAMBSEMYRREGEY, SEEMAEAENBRXE, 3 (b) EE=H
TEEEA GIA, REEHA. EAMHBEMYRRETRISUREY, ATRAE=R
(BFEEMGOAMESEAEMATIARENIEINN. HAFIFZEH, EMZEE
ZH#MA “REF”) E. (M, (a) # (b) &#A “MRERHMREER") .
HEREEE, MFEFE GARTYRZES— GIAMEE GA RTHER. TAMREE
&, ERATMERER.

Competing Claims Matters as to Client Articles. If GIA receives an Article from Client and such
Article has a similar plot as a diamond, gem material or other article that is the subject of such notice
from a law enforcement agency or a Reporting Party, then, notwithstanding anything to the contrary in
this Agreement, GIA may, and is hereby authorized to, hold such Article for a reasonable period of time
and inform the applicable law enforcement agency and the Reporting Party. GIA will comply with any
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and all requests from a law enforcement agency, with or without a subpoena or other similar order,
and orders or directives from any court having jurisdiction over GIA regarding the ownership, holding
or other disposition of such Article or the provision of any Client information in GIA's possession,
including the name of Client's customer that claims to be the owner of the Article. GIA may provide
to the law enforcement agency the Article and the name and address of Client and Client's customer
and GIA may provide to the Reporting Party the name and address of Client and Client's customer, and
Client hereby consents to each of the foregoing. If requested by GIA, Client will provide to GIA the name
of Client's customer that Client believes to be the owner of the Article. GIA may require Client or the
Reporting Party to obtain a court order or directive from law enforcement regarding the disposition
or return of the Article, and Client hereby acknowledges and agrees that GIA may itself obtain a court
order or directive from law enforcement, with respect to GIA's disposition or return of the Article. If the
law enforcement agency informs GIA in writing that the agency has terminated its investigation, and
that the agency does not intend to seize the Article (the “Agency Notice”) and if a Reporting Party
has claimed an ownership interest in the Article, then GIA may continue to hold such Article until the
ownership of the Article has been determined and the other provisions of this Section 9 shall apply.
If no Reporting Party has a competing claim of ownership in the Article at the time of such Agency
Notice, then GIA will return the Article to Client, subject to any contrary terms in this Agreement.

SEANMRXMMREROMREER. WR A NFFLRIENY, EEESHEN
MR EAZZBMPIRNSEE. EEMBSEAYROBEFEL, WEERHNEE
AHERAE, A TR ERNAESERENMNEZNG, FRMFRHENLTRS
Fo FRREAEESHMEMUGS, CA FETFHENMEXZUHREN, NERHE
LREMEMERERRUEN A FERNNEMEREZNEREN. MBIETL
ENEARAEGTIIES, SRR OAZENEAER, BREFNNE (ZRESRE
WHRETEA ) BB, CIA ARENRREZIGREPIE P RRE SR,
B A TigE A REEPINE FNRE AR, EAERREAREK. WA R
HER, EABECARELAAZNHAEANERENER. CATEREAHHEEHH
PR ESERBG ARG ST PENMNES, BRRAERFAFEECATETHE
IR BT RE G ER G CTHENMEES . WHENMEEEMD CIA ZHEE %L
LHREAZVMEENEZNE (“RiEIARER") , BNRBESHFERANEZER
B, WG THREBEZMHEEZNGNERGIRERRSE I REMERNE
o MREHENMEN ZFRHREFT SN EERTER, U GIAGEYFRTEEER,
BRMLEERAERI

Competing Claims Matters Where Client Reports Lost or Stolen Items. Client, as the Reporting
Party, may notify GIA that a diamond, gem material or other article that Client owns or that Client
previously submitted to GIA for grading or plotting, has been “lost” or “stolen” the (“Client Notice”).
In such event, Client must sign GIA's “Acknowledgment” within thirty (30) days after the date the
Acknowledgment is provided by GIA to Client after GIA has received the Client Notice. In cases where
the stolen or lost diamond, gem material or other article is insured, both Client and an authorized
representative of the insurance company must sign the Acknowledgment. In cases where the stolen or
lost diamond, gem material or other article is claimed to be owned by a customer of Client, both Client
and the Client's customer must sign the Acknowledgment. The Client Notice must be made in writing,
and where applicable, on Client’s or the Client's customer’s official company letterhead. The Client
Notice and Acknowledgment must be signed by an officer or member of Client, the Client customer
and the insurance company, in each case with authority to bind Client, the Client's customer and the
insurance company, respectively. One or more of the following items must accompany the Client Notice
or the Acknowledgment: a contemporaneous (1) police or law enforcement agency report on the
theft, or (2) a “lost property” report from an insurance company or law enforcement agency, or (3) an
insurance loss claim report, or (4) a copy of a pending lawsuit or action evidencing Client's or Client's
customer’s claim of ownership in the diamond, gem material or other article. Where applicable,
certified English translations of the foregoing must also be submitted to GIA. If Client, as the Reporting
Party, fails to timely submit any of the foregoing required documentation to GIA, then (i) GIA hereby
rejects the Client Notice and the Acknowledgment and GIA will have no obligations or liability with
respect to the applicable diamond, gem material or other article, including without limitation if GIA
receives a diamond, gem material or other article that appears to be the same as the diamond, gem
material or other article in the Client Notice or the Acknowledgment and (ii) GIA may, without liability,
return such diamond, gem material or other article to the other GIA client that submitted it to GIA.

BXEPREEEIEDNRMHIREER. ZREAREFTED A ERAFHTE
ZHIRX Y CA TRRLENE—$A. TAMHSEMIRES “EX” X k5"
(“BPBER”) , ZRERT, 6A KEAEFENE, ERBRE A mEREHIAEE
M=+ (30) BREE 6 8 “BIAE” . WREFIEENGE. TAMHSEMYR
BUIRE, ERAEREADENKRBLALEBHING, NRXFUEANER. A
MRS EGREREEFNBENE, WERNEFNREBLALEERANE, EPE
APARPPARN, WER, ELANETFHBEFHRZHARABEAELR L, BPE
AMBARBABEA, ERRRENREADNEEARSEREE, ZEARLAE
MEZUEER, ERANBRENREAREEZ LAXHFHAR, KT 4E
SEPEASARRRREGE: (1) EAIRENMRATHENRS, 5 (2) RER
ASPENMAE “EEYT HENRE, % (3) REZWERE, = (4) RRIFRSER
THEREE, ERERIEFNRERIZEA. EAMHIEGNRNAENCRHE
Ko WEM, wAE GIA RELATHEIMENEIEL, MEFEHREFT KRR E
GIA REEM EREREIH, M (1) GIA ZEILEWRE FBMAFHIAE, M CIA X
A, TAMHSEMYRRREEARESIS, SFRETRT, flm 6A KE-HEFE

CAG0912SC-Page 6



REZEFBASWIAEPHERNSEE, EEMHSEMYRERNSEE. ERMAZEMY
M@z iR, mA (i) 6A ATELEX SERZZMENEM CA MEREZHEE. 0
MRS E R,

GIA shall use reasonable efforts to notify Client and any other interested party of which GIA is aware
of any Competing Claims of Ownership Matters for which GIA has received (and not rejected) a Client
Notice and Acknowledgment and to notify Client where GIA has received an Agency Notice (as defined
above) with respect to a diamond, gem material or other article for which GIA has accepted a Client
Notice and Acknowledgment (each such notice from GIA to Client being a “GIA Notice”). Within,
and no more than, sixty (60) days of the date of a GIA Notice related to a diamond, gem material or
other article is the same, or similar to, a diamond, gem material or other article previously reported
to GIA as “lost” or “stolen” by Client (or its subrogee, or real party in interest) in a Client Notice or
Acknowledgment that has not been rejected by GIA as described above, Client, Client's customer or
the insurance company must either: (a) settle the Competing Claim of Ownership Matter with the
opposing party(ies) and provide to GIA a copy of the written settlement agreement signed by the
interested parties, which settlement agreement must identify the party to whom GIA should deliver the
applicable diamond, gem material or other article; or (b) commence an action and effectuate proper
service of process on GIA, naming all interested parties and GIA, before a court having jurisdiction over
GIA, seeking a determination as to the Client’s, the Client's customer or the insurance company’s rights
in and to the Article. CLIENT'S FAILURE TO DO EITHER OF THE FOREGOING WITHIN THE ALLOTTED SIXTY
(60) DAYS COMPLETELY AND IRREVOCABLY WAIVES ANY AND ALL CLAIMS OR ACTIONS AGAINST GIA WITH
RESPECT TO THE DIAMOND, GEM MATERIAL OR OTHER ARTICLE IN QUESTION; AND GIA SHALL RETURN
THE DIAMOND, GEM MATERIAL OR OTHER ARTICLE TO THE OTHER GIA CLIENT WHO SUBMITTED IT TO GIA,
WITHOUT FURTHER NOTICE TO CLIENT.

GIA RREEENBMEFAMEM CA MBL. 5 CA K2 ( BRIEL ) HEFBNH
INERR AT AR ERARAFEXEKT; MR OA KAXTE-$E. £6
MRS A RMHENEEN (REXEYX ) , MHiLhA. EAMASEMEYR GA
BEARTAXZPBANBIASG, N CA BHRSBZHBMEF, (LidS—TH GA
mEREZHHENSHRA “CIABR) . WEHE. EAEMHSEMIREER (FER
fREA, SEIFHMAKXT ) Z80E 6A RE “BEX” X K5 B8R, ERMRES
Hitt@RBEZEMN, BEXEPENSHIARRER A RBANRMEES, WEHEX
GIA BHAH AZEHAT (60) AR, BA. EPHBEMERRARMREL TRTEHIEE
H—: (a) SiaMmxHE RS FAMME @ CA RESEAEZHHENE
AIRIA, ZABLRAS A GIA W —ABLEXEE. EAMMIEMYR; =X
(b) REYTENEERA X GIA fiB%TER, BD GIA MBETHFZAXHER CIA BEENME
RERBAER. BRNAERRELANDERZFENNF . &P NKEENERN AT
(60) BURB LiR1T3h, BREEFTEHEMHFRIRGEE. EAMBBEGD R
xf GIA SR HEMEKFREEMITS; ME CIA RAHZhA . ERMMIEMYRIRTAER
HIRZH CA MEmMAZTH—SENEA,

GIA Initiated Legal Actions. GIA may, in its discretion, choose to commence an action in an
appropriate court of law, seeking to deposit any diamond, gem material or other article that is the
subject of a Competing Claim of Ownership Matter (including without limitation Articles submitted by
Client) with the court where the respective competing parties shall resolve their ownership dispute.
Should GIA commence such an action, GIA shall be entitled to reimbursement of reasonable costs and
fees incurred by GIA (including without limitation attorneys’ fees) for prosecuting and participating
in the action from either, both or all of the parties in interest, jointly and severally, without regard to
which party is the prevailing party. Such fees and costs shall be recoverable by GIA at the time the
court having jurisdiction over the action dismisses GIA from the action and upon written request from
GIA. Further, Client hereby grants to GIA the right to plead Client’s, the Reporting Party’s and the third
party's alleged ownership of a diamond, gem material or other article as a defense to GIA to any action
regarding GIA's holding, return or other disposition of the diamond, gem material or other article. Once
GIA tenders, or offers to tender, the diamond, gem material or other article to the court, Client shall
not oppose GIA's request for GIA's dismissal from the action.

GIA REXEDERITE, OIA WIBITREMAEEMAERIE RS RARERMHiEE
KA. TEMHSEMY R (BRERRFEFRTNNE) BETEWHFERRAE
FrAENEINHER. WF—7. WASAAANZEXARNGOTH, TIERERRNER
SFTH, BEXRW—FRMIFS, W 6IA S5%%1T5, N GIA BRHEFENSERA
(BFEERRTERSE ) REIME, ENZERTHAETENERS OA WMEXERER
TR A GA R HBEEMZA, CIA RstaTiA R ARBAME, MH, FRAELET A
—TUR, fiF A EEEFE. BESMEMATXLESR. TRMHSEARTRIF
B, TRNER, BEFNE=FRENEXEE. TAMHSEENRMNAERMNERK
ERERER, —B CA miERBXIRH 0EREXAXEE. EAMHSEMIR,
BRRERT GIA R HHERB HZERITHHIER,
CLIENT ACKNOWLEDGES THAT GIA MAKES NO REPRESENTATIONS, WARRANTIES OR GUARANTEES THAT GIA
WILL BE ABLE TO DETECT OR IDENTIFY A STOLEN OR LOST ARTICLE. IN NO EVENT SHALL GIA BE LIABLE
FOR ANY DAMAGES, DIRECT, INDIRECT OR OTHERWISE, FOR FAILING TO DETECT OR FAILING TO IDENTIFY
A'LOST OR STOLEN ARTICLE. IN ADDITION, GIA WILL HAVE NO LIABILITY TO CLIENT IN CONNECTION WITH
GIA'S COMPLIANCE WITH ANY REQUEST FROM A LAW ENFORCEMENT AGENCY, COURT ORDER OR DIRECTIVE,
OR OTHERWISE IN CONNECTION WITH GIA'S PERFORMANCE UNDER THIS SECTION 9.

BRATHR, 6A PR EARES L AP K FIE KW HEHEMPFR, BRFIRIE,
EMERT, A REXASIAHRFRELD G, EHRELTAEEMERE, BN
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it XNRERERE. MH, T CA REHENMOERTEIERBEAE I £
7, EHRNEAFEEMSHAXNRE,

CLIENT AGREES TO DEFEND, WITH COUNSEL SELECTED BY GIA, INDEMNIFY AND HOLD HARMLESS GIA AND
ITS EMPLOYEES AND AGENTS FROM AND AGAINST ANY CLAIM, ACTION, SUIT, LOSS, DAMAGE, LIABILITY,
COST, AND EXPENSE INCURRED BY GIA (INCLUDING WITHOUT LIMITATION REASONABLE ATTORNEYS'
FEES) ARISING OUT OF, RELATED TO OR RESULTING FROM THE COMPETING CLAIMS OF OWNERSHIP
MATTERS, INCLUDING WITHOUT LIMITATION, ANY ACTIONS TAKEN BY GIA PURSUANT TO ANY REQUESTS
FROM APPLICABLE LAW ENFORCEMENT AGENCIES, COURT ORDERS OR DIRECTIVES, AND ANY THIRD
PARTY CLAIMS AGAINST GIA RELATING TO GIA'S ACTIONS REGARDING GIA'S RETURN, HOLDING OR OTHER
DISPOSITION OF SUCH ARTICLE.

ERRE, ¥THTHAANMRAEERASIEN, SHAXNIELTSHEHEN
Eik. EETH. FIL, CA BEMEMRK, RE, JE. RANER (BEEFRTE
BHEEE ) , ZPRHTRE (2IFH GA #E) FE 6 RERRMREARTHE
FHEZREZME, ZLEGFEERRT CA HRIEXHENMHER, ERGTIIESTR
BT, MRE=T3 6 RIE, HESUEMTXSEM MR CIA RHAEK,

(10) Client Warranty and Compliance with Laws. Client represents, warrants and undertakes to GIA
that Client is an entity validly existing under applicable laws or a natural person, in each case with all
necessary right, title, license and authority under the laws of the countries and regions in which Client
conducts business, to enter into this Agreement and to perform all Client's obligations hereunder and
that Client's performance of all its obligations hereunder does not violate any applicable law, statute,
regulation or ordinance.

(100 ERREMETFER. TPE A FH, RIEHKE, TRRKEERZREGEELE
MK, SR—BHA, EE—BEATHZEENZLSHRERERS MR R TH—1]
BERH, WE. WAMERAEERDWHBTERERDNRATH—INE, #E,
EPMEREAUI TR ENBTAEREMEREE, ER. EM8ES,

Client will comply with all laws and regulations applicable to Client. Without limiting the foregoing,
Client will comply with (i) all laws and regulations of the countries or regions where Client is
registered, incorporated and/or located, (ii) all laws and regulations that govern the operation,
export, import, exit and entry of Articles and jewelry products to/from any territory or country,
including without limitation the United States of America’s Tom Lantos Block Burmese JADE (Junta's
Anti-Democratic Efforts) Act of 2008, prohibiting the import into the United States (including without
limitation the several States, the District of Columbia, and any commonwealth, territory, or possession
of the United States) of jadeite and rubies mined or extracted from Burma and articles of jewelry
containing jadeite or rubies mined or extracted from Burma, and (iii) all foreign exchange laws and
regulations. Client also agrees that if Client shares or provides a Report with or to any third party, that
Client will provide a correct, and complete copy of the Report (including all front and back pages in
their entirety) to any such third party.

BERBETERATERPNEAEEMEN, ERRE EXMENIRT, EPBET
(i) BPiEmit, sarif/spEitfERS R AEEEMER, (i) SATHRN
KEFGNZE. 0, #0. SIANEARLHERESENEMERTEN, SFERR
FEER (2008 £518 - BRHILEMEAEBRRETEEE) (Tom Lantos Block
Burmese JADE ( Junta's Anti Democratic Efforts ) Act of 2008 ) , %3522 1 MR FF Rl i2EN
WEENIEANREFEARAFRSIRINEENIETANKRENREOZEE (2F
BARRFEFMN. SEETHX, MEENETEEEX, AttskEl, & (ii) a5
iCEEMNEN, EPERE, IREFPSEZFR=SnEZFRERS, FREOZE
ZHREZERE (BRTEOHENHER ) Ef. TENEIX,

Client shall not, directly or indirectly, make, offer or agree to make or offer on behalf of GIA or
otherwise, any loan, gift, donation or other payment, directly or indirectly, whether in cash or in kind,
for the benefit of or at the direction of any candidate, committee, political party, political function or
government or government subdivision, or any individual elected, appointed or otherwise designated
as an employee or officer thereof, for the purposes of influencing any act or decision of such entity or
individual or inducing such entity or individual to do or omit to do anything in order to obtain or retain
business or other benefits in violation of any applicable laws, including the United States Foreign
Corrupt Practices Act.

ERAEUEREMEANEE (AREERBMERITAHE) AKX, ATHEM
BEA. ERE. BE. BUARENBAIBHA SR EMREL. REASIUEEARX
REGAEERSIFRARMANIA LW FRIRZEANTHETR, RECASEMATE
SEREH ., RESESEHSREEMRER, L. BHRIEERT (FREUAEH
SEHMEHBRM ) , FHURMZEESA A THEMTASIRESFEZZEHA A
TEHSHREHEMERE, UERGESRBLSHETHH,

CLIENT AGREES TO DEFEND, WITH COUNSEL SELECTED BY GIA, INDEMNIFY AND HOLD HARMLESS GIA AND
ITS EMPLOYEES AND AGENTS FROM AND AGAINST ANY LOSS, DAMAGE, LIABILITY, COST, AND EXPENSE
ARISING OUT OF OR RELATED TO CLIENT'S FAILURE TO COMPLY WITH ANY APPLICABLE LAW, BREACH OF
THIS AGREEMENT, OR IN ITS PERFORMANCE OF THIS AGREEMENT. GIA MAY, IN ITS DISCRETION, REFUSE
TO PERFORM SERVICES FOR CERTAIN ARTICLES AND FOR CERTAIN CLIENTS. IN SUCH EVENT, GIA WILL,
UNLESS OTHERWISE PROHIBITED BY APPLICABLE LAW, RETURN THE ARTICLES TO CLIENT AS DESCRIBED
IN THIS AGREEMENT.

EPRE, MTREEFRREEFEMERER, ERFMUSERTAMNRTS LR
SAXMEMFXRRE, RE. RE. NAMER, BPRHTRA (EIHh CIAEE)
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0 GIA REERMREASITREHEERTIRE, OA WRITRERTEAIFLYH
MELEPRURS, ERELT, G BRADUAZRDEFREDNYE, BEERER
2HRIE,

(11) No Warranties. GIA will not be liable to Client if GIA is not able to perform the Services because
of the nature of the Article or the Service, in which case Client will not be obligated to pay for the
unperformed Services. GIA will not be liable to Client for delays in completing the Services because
of the nature of the Article or Services or otherwise, including without limitation, delays due to
customs, duties and backlogs. Any completion or delivery dates quoted by GIA personnel receiving
Articles or otherwise are non-binding estimates only. Client further acknowledges that (i) a Report
is not a guarantee, valuation, or appraisal, and may not be referred to as such, (i) GIA does not give
economic valuations of Articles, (iii) GIA makes no representation or warranty whatsoever regarding
the Services, a Report, the information included in or excluded from a Report, a GIA Inscription or other
pre-existing inscription or markings, or an Article, (iv) a Report contains only a description of the
results of the Services performed by GIA on an Article using the techniques and equipment deployed
by GIA at the time such Services were performed, provided however, that Reports may or may not,
in GIA's discretion, include a summary or description of any GIA Inscriptions or other pre-existing
inscription or markings included on an Article, including without limitation that the inscription was
pre-existing, (v) the results of the Services performed by GIA on an Article may differ from the results
of similar services performed on the same Article by others depending upon when, how, and by whom
such services were performed, the then-current state of the technology used for such services, and
may differ in the future as a result of changes and improvements in techniques and equipment, (vi)
a GIA Inscription or other pre-existing inscription or markings does not guarantee the identification,
quality, origin or source, of an Article because, among other reasons, third parties might inscribe
an Article and any GIA Inscription or other pre-existing inscription or markings may be removed
by polishing, (vii) notwithstanding any other terms in this Agreement (including without limitation
Section (8) above) the trademark, service mark, logo, words, characters, or other symbols of any GIA
Inscription or other pre-existing inscription or markings, other than a GIA Report number, or a GIA
trademark, service mark, or logo, are solely determined by and attributable to Client and are neither
attributable to nor an indication of any determination by GIA, and (viii) with respect to eReports, the
color and resolution of the image will depend on Client's hardware and the image of the Article may
not be used to assess the Article except in connection with the information contained in the eReport.
If Client requests an Inscription on an Article, then Client represents and warrants to GIA that Client
has the right to have GIA inscribe any requested trademark, service mark, logo, words, characters, or
other symbols comprising such Inscription on the Article. In addition, GIA may refuse to include an
Inscription on an Article as requested by Client if GIA believes in its discretion that such Inscription
would be misleading or that it would violate any applicable laws or other legal requirements. GIA
SPECIFICALLY DISCLAIMS ALL EXPRESS, IMPLIED AND STATUTORY WARRANTIES, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY,
AND NON-INFRINGEMENT. CLIENT FURTHER AGREES THAT NO INFORMATION INCLUDED ON GIA'S WEBSITE
OR IN GIA'S INFORMATIONAL OR PROMOTIONAL MATERIALS OR COMMUNICATED VERBALLY BY GIA SHALL BE
DEEMED A REPRESENTATION OR WARRANTY BY GIA. THE DISCLAIMERS SET FORTH IN THIS SECTION SHALL
APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. Client hereby acknowledges that it has
not entered into this Agreement in reliance upon any warranty or representation by any person or entity.

(1) FRIE W FEDGHIRSHERTMSH A TeERRHERSHHER, CA HERTK
BEMRME, ERERT, EPEERRIRARSHTHR MFEDHSBRSHER
HEERE (BRERRFEX. RENRESER ) S5 CA TREMRSHER, GIA
WEARFEEMEE BEEIHE GIA ARSEM GIA ARIRHMEFTAH B
R BBHNAEARENEEER, FRE—FRL: (1) EAREHEEMRIE.
BHTEE, FAGEAEMRIE. FENRERRIIRR, (i) A RIWEERFREH,
(iii ) S FRS. EAHE, EARETESTHROER, E7 CIA WEHEBEEZIE
ARIE, EMIHE, CIA REEMBRZSRIE, (iv) WENNEAMT CA BLERE
FERMAR S M EANRATIR SR AT TRR SO EMARGMEAE, B2, ETOAMN
B, WMEFREBA AT ERHERHEM 4 LB B &M EM CIA 2B EREZIB
BRI R, BRERRTABESFENER, (v) CIA MEMMERTELNR
%, RERMESHEAME—NHMIBNEURSZERAMAE, XEURTFLER
SHRE, FENLEE, URZERSABRANERIUTRE; FE, BTEAME
BRI, XEEREGRELFNFRE, (vi) £ A 2BLHEERFRHEHIR
BHFAREMIERIAG, RE. FrssRREHEMRIE, B (BRTEERESN)
S=HURENS LIRS, TEM GIA 2RI ETHRALBIRETRARFTERE, (vii) B
EAMREEMETHEN (ARERRTLEXE § &), (A NBESHEEALBEHIRLH
BRR. BREHFE. IR, WiE, FHAEEHS, B CAFEHRSH O MER. KRR
EHIRAMSS, HREMEAREFABTER, ENETET GA, FARET CIA (EHE
IARE, WUR (viii) X3F eReport, EGERBMAHEHERTREPHEERR, MERE
5 eReport HEEMESEX, MENEGTTUATEGZNE, NREFEREMNHGE
FHEZ, MEFE GA FEBHHRIEE AL GIA S AR ZYH L ZZBHEMTER
R, REFE, R, AE, FHAEEHS, 5, DR A KEMBUANERE
KASEEMYH LNEMLBLSIRRSHAREREMEREESIHEEEEX, OA
MHEAENH LR LM, CA FAFARMELEMAT, BRHEENRIE, BEET
RFHFERENERE, EREMARUNETRIE, TPE—SEE, 6A Wik LWE
AER. GIABERESIR MR P EMESR. = CIA AKEAREMERHRERA GIA
FHEMEMERRRIE, AFFAAENEREEEZETTNREEATUER, £R
FHRAEF R B RBE M A S S EREF RIS FRA T EIT Ao
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(12) Duplicate Reports. If a third party requests a summary of Report information or a copy or
duplicate of a Report for an Article that was last submitted to GIA by Client for grading or other
Services (including without limitation any Articles submitted by Client prior to the date of this
Agreement), or if Client authorizes GIA to provide a copy of a Report to a third party by providing GIA
with prior written notice that states the name of the third party authorized to receive any Reports
from GIA and authorizes GIA to communicate with such third party regarding the results contained in
such Reports, then GIA may, in its discretion, issue such a summary of the information in the most
recent Report for such Article, or a copy or duplicate of the most recent Report for the Article, and
communicate with such third party regarding the results contained in the most recent Report for the
Article. GIA may charge the third party certain fees for summaries of Report information and copies
or duplicates of Reports, as determined by GIA in its sole discretion. IF CLIENT REQUESTS A COPY OR
DUPLICATE OF A REPORT, THEN CLIENT ACKNOWLEDGES THAT SUCH COPY OR DUPLICATE OF A REPORT
IS NOT A GIA REPORT. THE INFORMATION CONTAINED IN THE COPY OR DUPLICATE REPORT REPRESENTS
THE INFORMATION DESCRIBED ON THE ORIGINAL GIA REPORT AS OF THE DATE SET FORTH ON SUCH
GIA REPORT (LE., THE DATE THE ARTICLE WAS GRADED, TESTED, EXAMINED OR ANALYZED BY THE GIA
LABORATORY). A COPY OR DUPLICATE OF A REPORT IS NOT A GUARANTEE, VALIDATION, OR WARRANTY OF
ANY KIND REGARDING THE ARTICLE, INCLUDING WITHOUT LIMITATION THE ARTICLE'S CURRENT QUALITY
OR CHARACTERISTICS. ALL OF THE LIMITATIONS INCLUDED ON THE ORIGINAL GIA REPORT APPLY. THE
RECIPIENT OF A COPY OR DUPLICATE OF A REPORT MAY WISH TO CONSULT A CREDENTIALED JEWELER OR
GEMOLOGIST ABOUT THE INFORMATION CONTAINED IN SUCH REPORT.

(12) RERF, MEL=AERBARTPMLRLTLE A #TIRHEEHRSHE—MH
(BFRERRTARNHYBRNEFRIOEMNE ) HREEROERSRENE 54
AR, HEZFPRMBEEN GA, B CIA AE=HFRERSER, FHEEFRUL GIA
LREREOE=FMER, FIFHEN A HiZEREPNALSE=HitiTiE, 1 CIA
AR EEER 2R RS PN MNR Sz R RSN SRt
B, Hzd@eiREPnE SR =#1TaE, CA TRREMERERRE AL
HBASRENENGRRIARE=ZAURELER, NP EXRBRENE KA
&, WERTHR, ZEREOEHEIRATECAKE, REEHGFIRATESHER
RREZ CIAREIEAZ B ( B4 6IA LI ETFH. B, REKHHZH) . GIA
BERGHAHERNES . REEHEHBRF TR DHHEMEXNRIE, HINE
HAER, SREFRTZOGRENRRIEFE. OA RERGHESNRERHELS
MEM, REEHNGIEANZRATRIZRETEANER SO ARNURETINESD
FHo

(13) No Licenses. The provision of the Services by GIA does not convey any license, expressly or by
implication, estoppel or otherwise, under any GIA patent, copyright, trademark, or other intellectual
property right. GIA expressly reserves all its rights under such intellectual property rights. Client
agrees not to misuse, in the judgment of GIA, any trade name, trademark, or service mark of GIA or
the Gemological Institute of America. Although GIA is not hereby authorizing or licensing any use
of any trade name, trademark, or service mark, GIA shall not consider misuse to include “fair use”
in advertising, e.g., stating that Client sells gems accompanied by GIA Reports which describe the
gems’ characteristics, so long as such advertising is not deceptive, misleading and does not violate
any applicable law. CLIENT SHALL INDEMNIFY AND HOLD HARMLESS GIA AND ITS EMPLOYEES AND
AGENTS FROM AND AGAINST ANY LOSS, DAMAGE, LIABILITY, COST, AND EXPENSE ARISING FROM CLIENT'S
DECEPTIVE, MISLEADING OR UNLAWFUL ACTIONS. Misuse includes, without limitation, advertising,
publicity, or promotion which implies, in any way, that Client, its products, or its services are sold or
sponsored or approved by GIA, or which expresses or implies that a GIA Report is anything other than
a description of certain characteristics of a specific Article. Furthermore, Client agrees to be bound
by the terms and conditions of GIA's then-current “Advertising Usage Guidelines” as set forth on GIA's
website at www.gia.edu.

(13) ZL#, GIA RERZMITH, FAREILL GA FF, ZER. BRKEBHIASN
T THEMFR, TRRATERET, TREZEREEREE, A BRREHEAEZ
ZMIAFERIR FHEEF, ERRIERNER (REAER GIA MHERRE ) GIA =
Gemological Institute of America, Inc. FfEAE S, BHRSIRFARE, B GIA FFREMLITAL
WREREAES. BRERERE, BOABISU &R “EEER" Az,
BINEREFHENERATARAEAHIN A s, RERE SFEFHRIE. RS
BERERERER, M TEEPHRYE., RSESUEENTHSHNEMRK. RE.,
RIE. BRATER, EPEX GA REERMREASTEE, HEETTRE, HAE
BERRTFRA &, EEHRHEERY: ZEINEAHFXRTER, EFERsERSH
GIA $HE ., #ENEHbE, SUZEFBRSREREN GIA RERKRIEEM T LAHEN —TT
BAMSMIEMEEEY, s, EPRZET 6IA Wi www.gia.edu FAFH GIA ERH
TH “TEERIEET MEREEE,

(14) Client's Authorized Representatives. Subject to Client complying with GIA's then-current
policies and procedures, Client may designate one or more individuals (including, for example,
employees, agents, contractors, or any other person) (collectively, “Authorized Representatives”) as
authorized to submit Articles to GIA on behalf of Client and/or request Services from GIA and/or sign
Receipts for and take delivery of Articles being returned to Client by GIA (collectively, the “Delegated
Acts”). For the avoidance of doubt, Client is responsible for the actions and omissions of everyone who
performs Delegated Acts under Client's unigue GIA client number. Client shall provide GIA with a list of
authorized individuals, which list shall act as an authorization from Client to such individuals to perform
the Delegated Acts on behalf of Client. GIA may charge Client's account for any Services requested
by any such authorized individuals. In addition, Client hereby authorizes GIA to deliver each Article
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submitted by Client to any person presenting the Receipt for that Article, which Receipt shall act as an
authorization from Client to such person to take delivery of Client's Article(s); unless written notice to
the contrary has been received by GIA prior to such delivery. GIA may charge Client additional fees for
delivery of Articles to persons or entities not presenting a Receipt, and Client agrees to pay all such fees.
All acts or omissions of the individuals so authorized by Client as aforementioned shall be deemed to be
the acts of Client, and Client shall remain primarily liable for the acts or omissions of such individuals.
Client will be solely responsible for any loss or damage to any Articles delivered by GIA as described in
this Agreement and GIA will not have any liability or responsibility for any such loss or damage.

(16) BEPERRK, £EPET 6A ERITHBRMEFOIRT, BRTMEE—
FEEMAA (BF, IWER. REA, REH. EAEFEHRA) (&R “BR
REK") , BZEURKREFR CIA RTHERISER CIA REMRSHIEA GIA BEEEFH
MHEBURFBE D (A5 “REFEFH") o HEERREE, I TERTAMREN 6A W
ESWANEREENOANITANRIES, BRRFESRE, BREE GIA RN AN
BB, ZRBMREFMZENARKREFNEREEHERL CA TREMZEREA
EXRRROEMBSTANTAIRA L5, FPRLEN A EPRINS ML AS
HRZEBIRRERA, ZEIRR R P32 ABENE PRI - BRAE GIA 7EiR 3L
THREZABERRMBEER, W THEZTETRBBEN ASSE, 6A 7@
BRRRASNER, ERREXHMEZEEM, MRS AMEN AR ENFBTHR
TMEAYMRAZRFNTA, BREMZENAOXETHASIFEAFEERERE, P
HERMITRARHWATRE CA ZAMEMDHHEMREIBIRRR, TA CIA BARIHER
ERTES TR REEMRERIL S

(15) Personal Data. Client acknowledges that GIA may collect personal data of the Client and
its Authorized Representatives, including, without limitation, name, company name, title, contact
information, verification of identity, such as a government issued identification card (collectively
“Personal Data”) directly from Client's Authorized Representatives, and/or that Client may otherwise
provide Personal Data of its Authorized Representatives to GIA.

(15) MAER. BPME, CATUEERNEPHEIARONER P RERRRHA
8, BRERRTHE. ARAER, RS, BRER. SMANLERAIMBRLRLNS
MIE (88 “PABR") , FSEFABTLE CA REEFIARHIAER.

Client further acknowledges and agrees that GIA may use and process, including but not limited to
storing, transferring, analyzing, compiling, and collating, that Personal Data for purposes reasonably
related to the performance of this Agreement. Client also acknowledges and agrees that GIA may
transfer such Personal Data outside of the country of collection, including, without limitation, to
the United States, and may make such Personal Data available to its affiliates worldwide. CLIENT
ACKNOWLEDGES AND AGREES THAT SUCH TRANSFERS MAY BE MADE TO COUNTRIES THAT DO NOT HAVE
ANY, OR THAT HAVE LESS COMPREHENSIVE, DATA PROTECTION LAWS THAN THE CLIENT'S COUNTRY OF
RESIDENCE.

ZRit—SINEEE, OA TASETAMUAEEXZ BNERTLE ( @FERRT
. fEE. O REREM ) PAER. BRPTRTRIEE, A TEHZEIARR
FEHEEZEERNER, SFERRTER, B OA THZEMAEERM(GES
HXEF . ERHIMIRE, ZEERTURERILTERRPEESERRIPERES
BEAREPHEBHER,

Client agrees that it is responsible for complying with all applicable law regarding the collection,
use, and sharing of Personal Data. If any applicable law requires Authorized Representatives or any
other applicable data subject to receive notice of or to consent to the processing of their Personal
Data, including without limitation by GIA as contemplated by this Agreement, Client shall provide
such notice and obtain consent from the applicable data subjects. Upon request, Client shall provide
a copy of such notice and/or consent to GIA. Client represents and warrants that it has the authority
to provide such Personal Data to GIA and that Client has provided and/or obtained all required notices
and consents from Client's Authorized Representatives regarding the use, sharing, processing, and
transfer of such Personal Data to enable GIA to process such Personal Data and contemplated by this
Agreement in compliance with applicable law.

EPEEEARAETEMNAGENE., EANMEZHEXMERER, WREMERER
ERBIRRIEMEMEXEEEFAHENSIRAENENAGERETLE, 8FETR
F A BRBAMMAENRER, WEPRL Y ZEEMNFNEHEXESEFNER,
WEK, BARE GA REZFENNNEZHEIR, FRFRIFRIE, HENE GA 12
HZEMAER, BEFPRAOAGENER, £2, REMEEEnEFRNRRE LA
BEXRMEBENEEMGERE, UME GA B REREZEAENADUATLEZENA
(-8

(16) Marketing Consent. Client consents to its and its employees, agents, or other Authorized
Representatives (collectively, “employees”) receipt of marketing and promotional communications
from GIA via email. Client and Client employees may withdraw their consent to receive such
communications at any time by following the instructions contained in the email. Please note that
GIA may continue to send non-marketing communications to Client, including to those employees
that have withdrawn their consent to receive marketing communications via email, for work-related
purposes. In addition, Client consents, and shall procure the consent of its Authorized Representatives,
to the receipt of communications, including marketing and non-marketing communications, via text
message at the telephone numbers (i) provided by Client to GIA from time to time, (ii) such other
telephone numbers as GIA may have on record for Client or (iii) that are publicly available.
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(16) AEEH. EREE, HESREER. REASHMENRE (4 “BR”) BE
Bl GA BEBEFEHELHNEHRMERER, EPREPRITTERKREFHERH
EREEEERZEENNRE, 518, A THESHTFATENSERER (AEF
LEROEREETBFHEERERERINER ) REFEHXEN, MEEFEER
EYNEEENARNAERBENTRESBELEFREIEXER, aFEHMESH
BR: (i) ZBPRARREE GA REMEIESHE, (i) CA ERNEPHEMBIESHE, =
(iii ) AFFFTRGHIEIESH,

(17) Return of Articles and Delivery of Reports. Client agrees that GIA may return all Articles
delivered to GIA and deliver the Reports to Client together with the Articles using the same carrier
used by Client to ship the Articles to GIA. Client agrees that GIA may insure Articles during the return
shipment to Client for the same value declared by Client in shipping said Articles to GIA, if such
insurance is available through the applicable carrier. Notwithstanding the foregoing, if the amount of
such insurance is not included in the documentation received by GIA from the applicable carrier at the
time the Article is received by GIA, then GIA may not, at GIA's sole discretion, purchase insurance for
return shipments of Articles to Client, unless Client instructs GIA in writing to purchase such insurance.
Client agrees that GIA will only insure parcels to a maximum of US $25,000. Notwithstanding anything
to the contrary in the foregoing, GIA, with Client's prior written consent, may return all Articles
delivered to GIA and deliver the Reports to Client together with the Articles by using the same carrier
used by Client in shipping said Articles to GIA but using an account number with such carrier that is
different from the account number used by Client. Client further agrees to pay and reimburse GIA for
all costs of shipment and insurance to and from GIA as well as customs duties incurred in the country
or region Client is located, if any. Client agrees that GIA shall not be responsible or liable for loss of
or damage to any Article if shipped in accordance with this paragraph or with Client's express written
instructions, including without limitation, in the case of shipments being returned at Client's request
using Client’s Federal Express or United Parcel Service account or while using Client's Federal Express
or United Parcel Service mailing labels. GIA is hereby released of all liability for lost, damaged or
stolen packages. All claims for loss or damage during transit shall be filed by Client against the carrier
and no carrier shall be deemed an agent of GIA. GIA may make partial shipment of Articles and Reports
to Client. Client shall solely assume the risk if any Article is confiscated or otherwise disposed of by
applicable governmental authorities (including but not limited to Customs authorities) of the country
or region where Client is located due to (i) Client's failure to provide the required permission, license
or certification, (ii) Client's failure to pay the applicable Customs duty for the entry of Articles to the
country or region, or (iii) any other reason. Notwithstanding the foregoing, GIA is entitled to withhold/
retain Articles and/or Reports until GIA has received payment from Client of all applicable fees
payable to GIA. Notwithstanding anything to the contrary in this Agreement, GIA may, in its discretion,
refuse to perform Services for certain Articles and Services for certain Clients, and in such event, GIA
will, unless otherwise prohibited by applicable law, return the Articles to Client as described in this
Agreement.

(17) BEYMERIZARE. ZREE, WTFERE CA KEYHE, CA TUEREFIEZE
WHEFEERZHREERMER, EREFRE CAEXZEMERERNERZEA,
EREE, (A EEMHEEAERH, TREFE GlA EXZEWHH AT R RGERNME
AMERR - MRESETHXRENBTZIRRNE, BEGHENE, NRZER
&R BIEE CIA WEIZM I BHERIEALKEIRXHR, U GIA /T BITREER
YHEDLEFHAMIRE, BRIEEPBEET OA WX ZERKE, ZREE, GIA 3t
BREERREHRE 25000 £, BEMAFHERAE, IEPELEBERE, GlA FRTHE
THEMETBYG, HERERE CASEZENFRTERNERKEADE P RBIERE
R, 18 6IA EiZFEAREER—NSEPHERNKARENKS, ERiHE—FRE
BX T30 GIA AMEEIR GIA MATAIZRRMRKR S, UREEFHEERSMRE EMNE
XXB (EBF) . BPEE, IRVHRBABRNESRRBE BRI EERHITIEN,
W FEMPGRERNTRKSIRF, CIA FEREBEMUEHRE, BERETRT, MERES
ERERZEPESHBHREN UPS MM SiE AR P RBFBRIES UPS B LEEREY R
WiRE, M GIA EEAWERER, BMFRAFRIEEMEE, SEIBPWEMRESR
BIRRRMAE P EREANRY, MEEMKEATRERA GIA BREA, GIA AT H#EE
ENHERREAER, R (i) EPARGAERGER., HBESUER, (i) BRREZM
WEHNEFTEERSMROEXEXRER, K (i) MEAEERE, SBUHFHZE
KRR NFXRBUFE] ( ERERRFEXHIT) RESHITAE, TP A REZ
ERK, REFLAME, CA BERNBIRBUHNSERE, EZE 6IA WEIEP M
T GIA FTEBEXBRANARA L, RERDNPEEMARMME, CIA FTEIGESFL
VU AREEPEITRS, MEZBERAT, RIEESHEERITEL, BN GIA BRAMYL
HMAEBYREELAER,

Notwithstanding any other terms or condition in this Agreement, if Client delivers an Article to GIA
and (i) Client fails to retrieve the Article from GIA within sixty (60) days after GIA mails to Client's
last known address provided to GIA by Client written notice that the Article is ready for pick-up by
the Client, regardless of whether such notice is deliverable, (ii) Client instructs GIA not to return an
Article to the Client, (iii) Client refuses delivery or return of the Article or Client refuses to pay for
the Services requested by Client with respect to such Article, or (iv) Client informs GIA that Client will
not be retrieving the Article from GIA, then, except as otherwise specified under applicable law, Client
hereby assigns all right, title, and interest in any such Articles to GIA without GIA having to pay any
consideration for such Article. If any such Article is assigned to GIA, then GIA may sell, gift or otherwise
dispose of such Articles as determined by GIA in its sole discretion or GIA may retain such Articles for
use by GIA in furtherance of GIA's mission, including in connection with GIA's education and research.
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Client represents and warrants to GIA that Client is the sole and exclusive owner of any such Articles
and that Client has the right to assign ownership of the Articles to GIA as described in this Section.

BMEARNEMFRMFHFEERME, MEFECABZYRE (1) ZOARREAHE
BAPEENRBEaEARHEN (TR ZEBNRTRADEE ) EHMEFT AR
FEHHERAT (60) BR, BFAREER GIA LB H, (i) EPIER GIA FERHE
EEWE, (i) FPERBEZORENME, HEAEKR O ZMHRERS, BEPE
BARRESZARER, 3 (iv) BPEHM GIA ERSE CIA AFEMG, WRdEEXEES
REME, BFRFEWR CIA i 52 AERXH—IF, FrARAHET CIA THEHIZY
X AR, ZEEILLS GIA, T GIA AINBTRERZHHHE, BESEEM
SE, FE A TUREZMERANE—STRTEES, SFETRRTAT CIA ZFEMH
REXEW, FPE CAFAFRIEZFZZENHE—RETEA, BEFEIZRE
SMERZESMAFETEREELLL CIA,

(18) Client Password. GIA may provide to Client a user namelidentification and/or password to
enable Client to supply information to GIA related to this Agreement (collectively, the “Password”).
Client is solely responsible for maintaining the confidentiality and security of Client's Password.
Client should not reveal the Client's Password to anyone. Client is solely responsible and liable for all
activities that occur on or through Client's Password whether or not authorized by Client. Client will
indemnify and hold harmless GIA for any losses, damages and liabilities arising from all such uses of
the Client Password. Client will immediately notify GIA of any unauthorized use of Client's Password or
any other breach of security. GIA shall not be responsible for any losses arising out of the authorized
or unauthorized use of Client's Password and GIA may rely on instructions given to GIA when Client's
Password is presented to GIA in connection with a request.

(18) EF®@E, ATESAEFRE—RABRAPRANEED, NEEFEBE CIA
REX5AMWAXNER (% “BW”) . FAREAFWNEAEBREMRIIZL,
BERTAGREREDEZRREMA, HFERETELEPRNMME A ZHHETER
BBARENFEEY, TRARMBRERE, MTEEREAEBTEENETTHRE.
REMRME, TR A #HTREFEERZRE, MFAERNERTFEBNTA
FEHEERZERENITH, EPRIED CA, W FERNESREENERR A ZHEM
SHMEMBK, A FARIBEMRE, FHE, GA ARG TFARTUEKRME GA HREF
BHEAT 6IA METHER.

(19) GIA's Mission and Licenses. Client understands and agrees that GIA's mission is to ensure the
public trust in gems and jewelry worldwide through, among other things, gemological services and
research. Therefore, Client agrees that GIA may (i) include the results of the Services in its research
database, (i) use such results for research and other purposes related to GIA's mission, and (iii)
photograph Articles and use such photographs for GIA's purposes related to GIA's mission. Client
hereby waives any intellectual property claims, suits, or actions, if any, it may have against GIA in the
results of the Services or such photographs. If GIA publishes any information relating to the Client,
then GIA will only do so in a manner that does not identify the Client, unless Client specifically agrees
otherwise, including without limitation as set forth in Section 8.

(19) GIA RMESFIFT, ZPEMHEE, (A NESEELETAZAENSTRE M
REFE, BREUFEEAATENRENLIAEE. Bit, EREEZ, GATTR (i) %
MEERANEHRLIRE, (i) BXLEERATS CA ESEXNARMETED,
R (i) mB0HRE, FEXLEREATS GA E5EXE OA HEMBEN, TP
BFEEERSERIZERF SR ARZERHT CIA WEFMRIRFRNEK, FRHER
(EFF) . HOARNHEMSEAEXNER, REFFWHRTEE (BBEERRTE 8
£MHE) , CATBERERSH,

(20) Business Ethics. Client has reviewed the Code of Conduct and Professional Ethics (the “Code”)
that currently applies to all employees of GIA, which is posted on GIA's website. In all transactions with
GIA and in all interactions with GIA personnel, Client agrees to comply fully with all provisions of the
Code and to conduct business in accordance with the values enunciated therein.

(20 BAiEE, EPELHEET OA M LABHLEANERT CA FERRM (fTAMEHR
RUEE) (“ (A8 ") - BEPEE, &5 OA MAAEZERS (A ARMFAZES,
SEET () MATEAE, HER (L) FERNEHNMERSTFRLS,

(21) Data Transfer. GIA may transfer Client information, including Personal Data, to perform the
obligations under this Agreement and such other purposes, including without limitation Client
management purposes and processing, and as required or permitted by law, to GIA offices, affiliates,
or third parties (as necessary to perform the obligations under this Agreement) worldwide, including,
but not limited to the United States. GIA may store such Client information, including Personal Data, in
the United States and in the country where such information was initially provided.

(21) EREE, ABTAMURATYSZBANSEMBN (BREARTEAEEZE
B, REUREREEER ), (A TUREFRER (BEIMAGER ) £HFEEN (8F
BERRTEE ) £54 OADRE, XKBEFRE=ZF (URBITEDPUHTLEHLA) o
GIA TEXE MR ZSERRVREERFZEEFES (BEIMAER) .

(22) Use of Reports for Volume Sales. Client represents and warrants to GIA that Client will not use
the Reports for Articles other than those described in the Report.

(22) BIREBTHEHE, FAE CA FRAFRIERPALERE R FRE RN
ZH R
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(23) Statute of Limitations. Notwithstanding any longer statute of limitations period provided under
applicable law, no cause of action, claim, or suit relating to this Agreement, an Article or any Service or
the relationship of the parties under this Agreement, whether sounding in contract, tort, or otherwise,
may be brought or commenced more than twelve (12) months after the date such action, claim, or suit
accrued. The foregoing shall not apply if applicable law precludes the shortening of the applicable
statute of limitations period as described above. If applicable law allows the shortening of the statute
of limitations period but not to the 12-month period specified above, then the period specified above
shall be deemed amended to the shortest period authorized by the applicable law. In addition, to the
extent permitted by applicable law, if a party does not bring or commence the necessary suit, action
or legal proceeding within twelve (12) months from the date of accrual of such action or claim, then
such party will be deemed to have forfeited its right in respect thereof.

(23) EEMY, REEAERMETEAERNEERY, SAHI, FOHEAR
FHAMWATRNA X RZEXNAFIFE, EkieR, TRRETER. GNKEEE
B, YABEZFL, TRABFNWERZEZAREEH+Z (12) ©MARESRRE, W
REAMFERZ LSRR LRANEREERY, WERMEFTNER, NREANEERIF
BREEEMYERBHEE AN 12 MRER, N AHREEN A SR EEREEA
THREHR, Wb, EERERLWTKEEN, MR—AERFLASIERREZARTZ
(12) MBREERESREZSLENRIF, RIASEEER, IZABHAACHF
Ht hZHHIRF

(24) Attorneys Fees. Should GIA retain attorneys to recover any amounts due under this Agreement,
whether or not suit is filed, or to represent GIA in connection with any legal proceeding involving a
Report and GIA is not a party to such suit and Client is a party, then Client agrees to pay GIA, in addition
to any other amounts due, GIA's attorneys’ fees, costs, and other expenses thus incurred.

(24) VW%, MRCARBERE, BWABNURTREAHEMRT (LILREFRERL) ,
NS RETURSMEMERIFAFRE GA T CA FEXFLAAEABERALEA,
NEPEEREERHRAHESN, &0 6IA 13 A B ZENERR, HFREERL,

(25) Reports and Invoice Terms; and Client's Purchase Orders. Client agrees that the terms and
conditions included in any Receipt issued by GIA to Client and in GIA's invoice/packing slip for Services
are incorporated into this Agreement by this reference. The terms in this Agreement supersede any
inconsistent terms in a Report. Any inconsistent or additional terms included in Client's purchase
order(s) or other document(s) shall be of no force or effect unless expressly assented to in a writing
signed by an authorized representative of GIA.

(25) MEMERER; REFRBITE, ZREE, (A BEAHEOEMBESURERS
EREEADESHERERMEEANEDY, RHAXHRO—ED . FHUERRR
EAREFHEAR—BER. EPRGITESETIHHAHRNEMR—BERSKIE
MEFALR, BIEEZ CIA BRRREZHAEXHABREE.

(26) Amendment; Waiver; Severability. This Agreement may be amended only by a written amendment
that is signed by the authorized representatives of both parties. No provision of this Agreement will be
considered waived by either party, and no breach excused by either party, unless such waiver or consent
is in a written amendment signed on behalf of the party against whom the waiver is asserted. No waiver
of a breach of this Agreement will constitute a consent to, waiver of, or excuse of any other, different,
or subsequent breach by either party. If any part of this Agreement or any part of a provision of this
Agreement is found invalid or unenforceable, such part will be amended to achieve as nearly as possible
the same economic effect as the original provision and the remainder of this Agreement will remain in
full force. This Agreement shall not be modified, supplemented, qualified, or interpreted by any trade
usage or prior course of dealing without GIA's written consent. No representation, promise or condition not
expressly provided in writing and signed by authorized representatives of Client and GIA shall be hinding
on either party.

(26) iT; FW; WHEM, AHUEEVFTRURREZBEAFEHRTTFUET,
EA—AABREAARFRDLEMAE, TRERAAMEEMEITA, BIEZFN
HEERAEAHPEBUES, AEERZFUAHMN—FRERRTUESZ MEHh
WEATANFN, FHEMEM—ARENEE, FRBEEEATANRE. FNH
Bbeo MRAMWEMBAHAMILFRNYEMBABIAE LRI RAREHIT, ZHS
EFRMET, MBERWEREERESFANESFEFAR, FARMUERBIERER
SEH. XE (A FARE, FIUFEEZSIRAUMHRELHHFXFUES. #
7. WARHSBR, EAFE. RESEYE, RENSERXRRAEHFEEFMCA M
BOREREE, BUHEM—FHELRN,

(27) Term and Termination. This Agreement is effective on the Effective Date and shall terminate
on the date Client signs a subsequent Client Agreement. Either party may terminate this Agreement
upon 30 days prior written notice, provided that this Agreement shall apply to any Services being
provided as of the date of such notice and any Services requested after the date of such notice if the
parties have not entered into a new Client Agreement. In addition, GIA may terminate this Agreement
immediately upon notice to Client if Client breaches any provision of this Agreement. Subject to the
other terms and conditions in this Agreement, including without limitation, Sections 7, 8 and 9 of
this Agreement, upon termination of this Agreement, GIA shall return to Client any Articles in GIA's
possession within a reasonable period of time. In GIA's sole discretion, GIA will determine whether
to complete any Services requested by Client or authorized by this Agreement on such Articles
prior to returning such Articles to Client. Client's obligations to indemnify GIA as provided in this
Agreement and Client's payment obligations for Services rendered under this Agreement, shall survive
termination of this Agreement. In addition, the following Sections of this Agreement shall survive the
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termination of this Agreement: Sections 4, 5,7 - 13, 15, 16, 19, 21 and 23 - 34 and the corresponding
terms in the country specific Exhibits shall also survive the termination of this Agreement.

(27) thXERRFNLEIE, AN TERBER, HEERFETT—HEAHLZ AL,
EA—AYTLRA=TRRHBEENLLERDY, B, FHUERTFEZEMNZ
BEAERSMEMRS, 38, MRNAREITHOEANY, NERTEZENZBRE
EXRENEMRS. MH, WREPERAMUEMER, 60 TUEEARHERIL
B IEARDY . EEFADWEMEFNZGHOIMRT, SRETRRTAHNE 7. 8 M
9 %, —BRHINLL, (A KRESEHEAREFREEFFHEMIME, CA AUBTT
REEHZENHETREFZARETHE P EROFAMIUAEN 51ZEMHEXE
M5 AMMENE AT GIA IR SR E PR BIUIR TRENRSHARL ST
AL RREEH . W5, AU TIFRETABRLIERRERN: $ 4 &,
EORBTENVLK BUBEK BUE FUE FNE FVEUE, URAR
FUTERE BRI PR ERNE,

(28) Governing Law. The terms of this Section 28 shall apply unless Client delivers or ships Articles
to GIA in India, Thailand, Botswana, South Africa or Japan or any GIA Lab Direct Program Participant
located in any such country (each, a “Specified Country”), in which case the governing law provisions
in the applicable country specific Exhibit to this Agreement shall apply to the exclusion of this Section
28. Client has read this Agreement and agrees that this Agreement, any Dispute (as defined below)
arising under or which is related to this Agreement (whether in contract, tort, or otherwise), and the
validity, performance, and interpretation of this Agreement shall be governed by and construed in
all respects under the laws of the United States of America and the State of California, USA without
giving effect to its conflicts of law principles. The parties agree that the applicability of the United
Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is specifically
excluded from application to this Agreement.

(28) EigikE, &% 28 KMNENLER, REFPIAITEDHENE. RE.
BREM, BFESERN GA, SHEFULEER (S—EXREMHRA “HEEXK") & GA
Lab Direct Program Participant, 7E_biR{ERH, EHE 28 ZMEMGIS, AMHISERRH
HRXFEREIENMTHLER, ERCEMEAMY, AR AL FHRAT
REMSESAHNEENEAEN (EXATX) (ZRETER. BRIAHEESR) ,
RAHNKE S, BTMBBEEREHAZERN R REZEMEEMAERIMEE
MEEHRENBAREZENEEMMERTIMARHERE, MTERLEEAREN,
WHREE, BHAREN (BAERREMHEESRAAS (1980) ) MHAHUMER,

(29) English Language. This Agreement is prepared and executed in the English language and the
English version shall control over any translation of this Agreement into any other language. All
proceedings related to this Agreement shall be conducted in the English language.

(29) B, AU EXREMEE, MEEXXAMADWUETHEESTERZE)
EXXAAHE, SRMUAXKITE EEREF R IME T,

(30) Dispute Resolution and Arbitration Provision. The terms of this Section 30 shall apply unless
Client delivers or ships Articles to GIA in one of the Specified Countries or any GIA Lab Direct Program
Participant located in a Specified Country, in which case the alternative dispute resolution terms as
provided in the applicable country specific Exhibit to this Agreement shall apply to the exclusion of
this Section 30.

(30) SMARMERR, A5 N EMNELLER, REEPEATEENGERE 4
TEE R GIA FET AL T4 EE S A GIA Lab Direct Program Participant, 7 iR+, E4
£ 30 ZMEMGISN, ADSEER MG X T EIERNNELS LER,

Client hereby agrees that, except as expressly provided below in this Section, all disputes, suits,
actions, and claims (“Disputes”) related to or arising out of this Agreement shall be resolved by
binding arbitration as provided in this Section. Any arbitration requested under this Agreement shall
be heard and determined by a panel of three (3) persons. Each party shall have the right to designate
one (1) member of the panel. The two selected members shall select the third member of the panel.
All Disputes submitted to arbitration under this Agreement shall be governed by the governing law
specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute
regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of
GIA's intellectual property rights (collectively, the “Special Disputes”).

EPERRE, REAZFETIERBNE, W FS5ADHEXNIER LR ENRE
W, BIF, FARER (G ) BARBAZATELTEGARNOMHBR, Kt
WRTER#THMHE R (3) AMBHRARMHEFTEHFEHIR, NHEEVEE
— (1) &MER, AEEEENMERNEREEMHENE=ZAMER, ADNRTR
ZMHMAEF AT LREEEENER, FPNETATHTER 6N BIRTIE
SRR (i) AU T A GIA B9, = (i) 3 GIA iR BN
B (HHR “BHFR) .

If Client is located within the United States, then the then-applicable American Arbitration Association
(“AAX’) Rules (the “US Rules”) shall apply to any arbitration under this Agreement and if Client is
located outside the United States, then the then-applicable United Nations Commission on International
Trade Law (“UNCITRAL") Arbitration Rules (“International Rules”) shall apply to any arbitration
under this Agreement, except to the extent the provisions of this Section vary from the applicable
US Rules or International Rules. In the case of the International Rules, the appointing authority shall
be the AAA and the case shall be administered by AAA in accordance with its “Procedures for Cases
under the UNCITRAL Arbitration Rules.” In the case of the US Rules, the arbitration shall be conducted
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and administered by the AAA. Decisions of the panel shall be made by majority vote. The panel may
not award punitive damages or other damages precluded in this Agreement. The panel may issue
injunctions, specific performance, or temporary restraining orders consistent with the governing law
set forth above. Each party shall communicate with the arbitrators only in the presence of the other
party or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed by the
parties in writing, the award shall be made promptly by the panel (in any event, no later than thirty
(30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing,
the decision and award by the panel shall be reasoned, explain the basis of the decision and be in
writing. Any failure to render the award within the foregoing time period shall not affect the validity of
such award. The decision or award rendered or made in connection with the arbitration shall be final
and binding upon the parties thereto. The prevailing party may present the decision or award to a court
of competent jurisdiction in San Diego, CA or New York, NY for confirmation, and such court shall enter
forthwith an order confirming such decision or award.

MEAMLTFEEEN, WEMHERHEEMHZRS (“AAR") M0 (“EEMHEAN")
RERAFARDNATHETRE, NEFFCFEEREN, WERERNBREERRES
EZRS (“UNCITRAL” ) ki m ( “EIRRIhEARNI" ) BiE A F AR TR EMHE,
BAZMERRETEREE AN EFRPRANER, 0EREFRRAT, 0
IEENMA AM, RERLE AMA RBE (UNCITRAL &M FREER ) #HThE,
IR EEMPEAD, Wi A ERHFHITHE. MBEENRRAEESHEED,
ERTHEARWTH RO EN SRS EERE, MHETEES bhEEEeE—
BHES, ERETHRRRHS, 8—FREEES—AESNERTATSMERR
RRBELEMERRS—HFRIBALGIRXEMERZ R, RENFFTEERE,
HEMREELIR (EAERTHRAERTEFRERE=T (30) MEHE) . B
NERTREARDE, MHEENREMBIANSRES, RRELRENKE, FURAS
BEHR, FRKELRERAEHREZIMZEROLN . SHERXMIENRESFRA
%5, BEXMPHENAHBELRN . BIFFAERERHRRLMFERTMZHTF
BLYMNAHTHEENERRIN, ZEREIE HBAZRESHERNG L,

The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between
the parties in a manner corresponding to the extent to which one (1) party prevails over the other.
The prevailing party shall be entitled to recover its attorneys’ fees and related costs arising out of
any Dispute under this Agreement, whether resolved by arbitration or in a court specified above.
The prevailing party shall be the party with a net monetary recovery, a defendant in whose favor
a dismissal is entered, a defendant where neither plaintiff nor defendant obtains any relief, and a
defendant as against a plaintiff who does not recover any relief against the defendant.

hEHRERRBE—AM A —FRREERMENTN, EWHZ B M5 AM
HEM, TRBSMBERE L XAEMERBREW, BIFAATIGGE AL TET
SWARENBERRMBXZANIME, BRHRERSEERIMEN—F . KEMER
BHNBEMAERZRAENHEBEA . BIEATHEBEAIRREEMHFERTH
WEEA, UREIEAKREENEEEARBIMEER THHBIBEA

The arbitration shall be conducted in San Diego, California, United States of America or in New York,
New York, United States of America. If GIA files for arbitration in one of the foregoing cities, Client may
elect to have the arbitration moved to the other city in Client's discretion, provided that Client makes
such election in writing within thirty (30) days after the filing of the arhitration by GIA. If Client does
not make such election within such period, such election shall be deemed waived.

R HEEF R EREMFERIMZ T FHHALMAATHT, I CIA FERTIRHE T
Z—REME, BERFTETRAEEREMEMEBES—HH, EEPEE A RIEME
ZEH= (30) BAMBEREN EREE, MREFREEUENELHRAELE
&, WAAEPHFEER,

The parties shall be entitled to discovery as provided in the applicable US Rules or International Rules
or as otherwise provided by the appointing authority. All arbitration proceedings shall be in English
and the decision and a transcribed record of the arbitration shall be prepared in English. All arbitration
proceedings undertaken pursuant to this Section and any awards or decisions resulting therefrom
shall be deemed to be confidential between the parties thereto.

W F B RHATIE F 89 35 B (40 ) o5 E BRI B A M E SR AP 3 2 RS B ATHIE MIEHR
WHE. AMERERFEMEHT, MEREMMHEESIOREUE RN, BRRALH
TRIFTEMETER R B IS W MR BRBURE RAR AT Z BT,

The arbitrators may not consolidate more than one person’s or entity’s claims, and may not otherwise
preside over any form of a class or representative proceeding or claims (such as a class action,
consolidated action or private attorney general action) unless both Client and GIA specifically agree
to do so following initiation of the arbitration in a writing signed by authorized representatives of
each party.

HHERATFEIFEL— AT —EEHIFRER, BEAGEHREARANEFIRRAE
FRIFNER (FIMEFFL. SHTHSIMAREETS) , REEMEBRFFRES
P GIA WA & BENRKREZPELHHI AR TZETH.

To the extent either party maintains in good faith that any documents submitted or testimony
introduced in connection with such arbitration contains confidential information or trade secrets, the
parties shall negotiate in good faith in an effort to reach agreement regarding terms and conditions for
keeping such materials and testimony confidential. If the parties are unable to agree upon such terms,
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the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of
any confidential information or trade secrets in connection with the arbitration.

MREA—FEEAAN FZEMFEEFTRINEAXGRRENEASEREZER
SELEE, WHEHETERER, UXEHRFNERNREZRMEEER DL,
MRWA R ZEFFOEAMN, MBERFRENE LR, MhHEXNEARER
BBV HEHITRE,

Although a Dispute has been submitted to arbitration as provided in this Section, if the Dispute is a
Special Dispute, then the arbitration of such Dispute shall not prohibit either party from also seeking
injunctive or other equitable relief with respect to such Special Dispute from one or more of the courts
with jurisdiction as provided in this Section or in the case of GIA seeking such injunctive or other
equitable relief, one or more courts with jurisdiction over Client.

BHEMEWRAZAERTMHE, WZFNABEHREN, WHZEWNMEREEILE
—FERHZEHREWAREAENFEENN — IS ERI RECHFRE TN
W, WEE GIA FRZSESHFHETHFNBERT, FEEL CA mxERFEENN
— A BN EREIERT

Special Terms for Clients in the United States. The following terms shall apply to Clients located
in the United States.

MFEERNEFHRAIER. TISFRERTUTFEERANER,

Notwithstanding the other terms in this Section 30 as set forth above, if Client is located in the United
States, then Client or GIA may choose to pursue a Dispute in court and not by arbitration if (a) the
Dispute may be and is initiated in small claims court in the United States; or (b) CLIENT OPTS-0UT
OF THE ARBITRATION PROCEDURES SET FORTH IN THIS SECTION WITHIN 30 DAYS FROM THE DATE THAT
CLIENT FIRST AGREES TO THE TERMS IN THIS AGREEMENT (the “Opt-Out Deadline”). If Client is located
in the United States, then Client may opt-out of the arbitration terms in this Section by mailing written
notification to GIA, Legal Department, 5355 Armada Drive, Carlshad, California 92008. The Client's
written notification must include (1) Client's name and Client number, (2) Client's address, and (3) a
clear statement that Client does not wish to resolve disputes with GIA through arbitration. A United
States Client's decision to opt-out of this arbitration provision will have no adverse effect on Client's
relationship with GIA. Any opt-out request received after the Opt-Out Deadline will not be valid and
Client must pursue its Dispute(s) in arbitration or small claims court as described in this Section. For
the avoidance of doubt, only a Client located in the United States may choose to pursue a Dispute in
court and opt out of the arbitration terms set forth in this Section 30.

EAZERIREMNE, MEALTERERN, NE P GIA FTRUERE S IR KR
FEMEBA: (a) FWNAUKELREMTEEMNNTUFILER; 5 (b) EEFERE
BARBUEREN= (30) BA ("R ) $RFERLEAENMEESF, NF
PRTFEE, WEAFAE A ZEDNFEEENSHNEEERERFEATN IS
X, ERE A nFE R TN+ AT BB A AE 5355 S, ER4R 92008, EPMPEE
HMPREEUTHE: (1) BPHEHRAMESS, (2) FP80L, MR (3) B#lE
AEFABBESMHEBRS CA ZEMNSEN, EEEFFEEMEETNRENERS 6IA
ZEMERASERETRRYM, EMERHRZEREMEEEREEHAATH,
BEPBRRAZEAEBFWRZMHABUMFINER, AREY, RENTEERENH
E PR UERE I A R S T AE A A& E MR,

If a United States Client has elected to pursue Disputes in court by opting out of these arbitration
terms, as specified above, this class action waiver will not apply to Client. Client may not be a class
representative, class member, or otherwise participate in a class, consolidated, or representative
proceeding without having complied with the opt-out requirements above.

MEEEFZRBIUTANFHREAMERERWRLER, WX —BFEERFLHR
EMEATER, MEAREETULEROSEERF, WERABEASRFARRE,
BASMEMARSSEFRFL, AHFLASRRANFLER,

If a United States Client has elected to pursue Disputes in court by opting out of the arbitration terms
in this Section, as such opt-out is specified above, then Client hereby consents and submits to the
personal jurisdiction and venue of the United States federal court located in New York, New York and
San Diego, California, United States of America for all Disputes and if such federal court does not
have jurisdiction over Client or the Dispute, then the state courts located in New York, New York and
San Diego, California, United States of America. The jurisdiction of such courts shall be exclusive,
provided that either party may seek injunctive relief or other equitable relief in a court of competent
jurisdiction. Client agrees that it may not seek resolution of Disputes in any court other than the courts
specified above. In addition, if Client has elected to pursue Disputes in court by opting out of the
arbitration terms in this Section, then, if and to the extent jury trials are permitted under applicable
law, each party hereby waives, to the maximum extent permitted by applicable law, its right to a jury
trial in connection with any cause of action, claim, or suit arising out of or related to this Agreement.
The foregoing shall constitute the written consent of each party to waive its right to a jury trial and
either party may file a copy of this Agreement with the court as evidence of such written consent.

MEEFFCERAENENEFEERFAENENGRTMEERTERBR, WK
PEEREERAERUEREASERZ A TERALM AN TS MFER TN ZitT
FHHEEBBER, BURZFHAERMEPRIZFUREEEN, WAKEHFURR
NFEEAAMBATIMAEREMNZHTFHHMER, ZEERNEERETH
), BEN—ATREFEENNERI KECHFIE Y. TARE, EFzm
EREESMYERIREWER, MH, NEFERRFAEFAEHMRMERHWRT
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R, MERFRTATREEE, §—AHEERERATHERXERRN, HILHFE
EFEASDREENSSEDRERNGEMFE. ERIERFZHHRHEHERF,
N ERMES—ARAEEZANREERENANBERE, FEEM—FHAERDNZ
FRZERE AL AR ZIER,

(31) Entire Agreement; Facsimile/PDF Signatures. This Agreement supersedes all previous and
contemporaneous agreements, representations, discussion, and understandings between Client and
GIA regarding the matters described herein. A facsimile or PDF transmission of the executed signature
page, executed electronically or otherwise, of this Agreement, any form or document attached hereto,
referenced herein or otherwise submitted to GIA by Client shall constitute due and proper execution
hereof and thereof by Client. This Agreement shall be deemed drafted by both parties and any
interpretation of this Agreement or any terms thereof will not be interpreted against one party as the
drafting party.

(31) TR ERIPDFEF, AHUBREFS A ZEHEXKMUTEERHATEE
HAMAAML, B, BIAER. MFARURAHIUAR, FREIEPRTRLS
GIA BEMRBEX, HBEIEASPIMEEXHEZEZNE TR, MBFRASHEAX
EF, DMREAWADRFIZERENIHEHEXMELNES, KUERAERFA
EE, BXFAHUSEMMUERNBRERETHTEARBEAN—T,

(32) Notices. Any notice required or permitted by this Agreement shall be in writing and shall be
delivered as follows, with notice deemed given as indicated: (i) by personal delivery, when actually
delivered; (i) by overnight courier, upon written verification of receipt; (iii) by facsimile transmission,
upon acknowledgment of receipt of electronic transmission; or (iv) by certified or registered mail,
return receipt requested, upon verification of receipt. Notice shall be sent to the address set forth on
the first page of this Agreement for GIA, and to the address set forth in the signature block below for
Client, or at such other address as such party may designate by reasonable advance written notice to
the other party hereto.

(32) BH, AHWERSAATHEMBERNERALERR, FUTHALZM, BARA
BRERTXME: (1) TABE, FRREZIHEAEE; (i) BRRE, FTHEHA
WEIRAEE; (i) FEEE, TRAEIRFERNXHRTANZESE;  (iv) F1
HERIEA S SER RS, TRIMGEIRALAEA, 4 A NEBMEE ERMNEREH
PR GIA postiit, BEPIBMNAZ T XEFAMIIBANE P, BRFTREZ—T
RERMPEENS—FHETIT,

(33) Subcontracting; Assignment; Successors. GIA may subcontract the performance of the
Services to GIA affiliates and GIA may ship Articles to one of its affiliates for the performance of
the Services and Client hereby consents to and authorizes such shipment of Articles by GIA to one
or more of its affiliates and the GIA affiliates’ performance of the Services. Client may not assign
this Agreement to any third party without the written consent of each GIA entity. GIA may assign this
Agreement, including without limitation to its affiliates. This Agreement shall bind and inure to the
benefit of the successors and assigns of GIA.

(33) #; #Hik; BEA, CARTUEREMBITH L 6IAKE T, HOARmEXBESTZ
—EEPHNERITIRS, BEEPHEREHENGA BE—NH S XBEHTEDEUR
i 6IA MXBABITIRS . ERARZE— O IEHEREFASHILANNFEFE=H,
GIA TR (BRERRFFEXEAT ) . AHUI GIA WARARZILARR
“wRA, HERTFENNFH,

(34) Force Majeure. GIA shall not be liable for non-performance or delays, under any circumstances,
which occur due to any causes beyond its reasonable control, including without limitation, flood, fire,
strikes, earthquake, other weather related events, acts of terrorism or government actions.

(34) AEHRA, EEMBERT, 6IA MR EAESEBESMIEMERES B REERT
HERFMEERE, LREFRSHEERRFAR, AR, BI., HE. EUXSEXEH.
BT HRBRATA

[Balance of page intentionally left blank.]
FARERBIHEES, |
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KIMBERLEY PROCESS AND SYSTEM OF WARRANTIES CERTIFICATION
FAFHRRMRIEERIES

The Kimberley Process is a government sponsored international certification scheme that regulates the trade in rough diamonds. Its aim is to prevent the trade in conflict diamonds, while helping to protect
the legitimate trade in rough diamonds. Generally, the Kimberley Process seeks to control the export and import of rough diamonds across international borders, requiring rough diamonds mined after January
1, 2003 to be shipped in tamper-resistant containers accompanied by “Kimberley Process Certificates.”

SRAHEE -—THFENNEHERHRRSOERER T, EENEHIENREERS, ANBDIRPEREENGELSH. BEME, SAMNERIKNERGANEREE
OB TR, 2K 2003 £ 1 A 1 BUEARNERSAREFEHREFZENIME “SOFMHERES” o

By signing below Client hereby represents, warrants and covenants under penalty of perjury that Client is aware of The Kimberley Process laws in the countries in which Client does business and that Client is
and will during the term of this Agreement continue to be in full compliance with such laws.

ERZETXET, DEMEZHRNTMELGERSER, RIEMEE: ERPAREARLESHAESNEROSAANHRER, AEPRAEFERMUERAE SEETXLEE,

The System of Warranties is a voluntary system which requires participating buyers and sellers of rough, polished and mounted diamonds (i) to make the following affirmative statement on all invoices for

diamonds, (ii) to maintain certain records regarding such statement and (iii) to audit the flow of warranties made to and by sellers.

RIEGRE—NEEMANGR, ZERERSEZRRNTAEEHA. MAHANERLANBIENHEES (|) EFEHAXELEHUTEESR, (i) ZzEEHRERL

1B%, & (i) WRARTHZAHENERYORHHITHEIT,
“The diamonds herein invoiced have been purchased from legitimate sources not involved in funding conflict and in compliance with United Nations Resolutions. The undersigned hereby guarantees that
these diamonds are conflict free, based on personal knowledge and/or written guarantees provided by the supplier of these diamonds.”
“REZRFIEAMERTRAMRRERENEERE, FEFEBREER, £ANFRFRIE, ETAAMMM/SETXESANEEFMRENSERIE, XEERE5HR
KXo 7

Check one:

EE—I:

O Client does participate in the System of Warranties. By signing below Client represents, warrants and covenants under penalty of perjury that Client is in full
compliance with the requirements of the System of Warranties.

ERESMRIEG R, EREETXET, MEMIZNENTEHRERER, RIEMKE: ERZEETFTRIIERHEREK,

O Client does not participate in the System of Warranties. If you are a member of the gem and jewelry industry, please provide reason(s) for not participating in the
System of Warranties:

BERRSMRIEGR R, MREAREAMKETUMR, BREMGAASMRIEERNER:

Person Completing the Form

ERA

Signature: Print Name:
Z&: IR :
Title: Date:

B HE:

Company Name: Email Address:
NRBTR: B FEp A A -
Phone: Fax:

! f£H:

Please return this form to:
EH UL R E L T4t

GIA Laboratory

GIA LIe =

After signing this page, Client to return the GIA copy to the GIA Laboratory.
ZBATG, BPRY GIABKZE GIA KR E,
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KIMBERLEY PROCESS AND SYSTEM OF WARRANTIES CERTIFICATION
FAFHRRMRIEERIES

The Kimberley Process is a government sponsored international certification scheme that regulates the trade in rough diamonds. Its aim is to prevent the trade in conflict diamonds, while helping to protect
the legitimate trade in rough diamonds. Generally, the Kimberley Process seeks to control the export and import of rough diamonds across international borders, requiring rough diamonds mined after January
1, 2003 to be shipped in tamper-resistant containers accompanied by “Kimberley Process Certificates.”

SRAHEE -—THFENNEHERHRRSOERER T, EENEHEAREARS, ANBDIRPEREENEGEZSH, SEME, SAMNERIKNERGANEREE
OB TR, 2K 2003 £ 1 A 1 BUEARNERGEAREFEHREFZENHAME “SOMHERES” o

By signing below Client hereby represents, warrants and covenants under penalty of perjury that Client is aware of The Kimberley Process laws in the countries in which Client does business and that Client is
and will during the term of this Agreement continue to be in full compliance with such laws.

ERZETXET, DEMEZHRNTMELGERSER, RIEMFE: EPAREARLESHESIEROSAANHRER, AEPRAEFERMUARANE SEETXLEE,

The System of Warranties is a voluntary system which requires participating buyers and sellers of rough, polished and mounted diamonds (i) to make the following affirmative statement on all invoices for

diamonds, (ii) to maintain certain records regarding such statement and (iii) to audit the flow of warranties made to and by sellers.

RIEFRRE—NBEEMANG R, ZHRERSEZERNAETHRGE. MAAAMEREONBIENHEES () EFFHALELELUTERERR, (i) HZEFRRERFL

1B%, & (i) WRARRHZAHENERYORDHITEIT,
“The diamonds herein invoiced have been purchased from legitimate sources not involved in funding conflict and in compliance with United Nations Resolutions. The undersigned hereby guarantees that
these diamonds are conflict free, based on personal knowledge and/or written guarantees provided by the supplier of these diamonds.”
“REZFIEAMBERTRAMRRERENEERE, FEFEBREERL, £ANFRFRIE, ETAAMAM/SETXESANEEFMRENPERIE, XEERE5HR
KXo 7

Check one:

EE—TI:

O Client does participate in the System of Warranties. By signing below Client represents, warrants and covenants under penalty of perjury that Client is in full
compliance with the requirements of the System of Warranties.

ERESMRIEG R, EREAETXET, MEMIZINENTEHERER, RIEMKE: ERZEETFTRIIERHEHEK,

O Client does not participate in the System of Warranties. If you are a member of the gem and jewelry industry, please provide reason(s) for not participating in the
System of Warranties:

BERRSMRIEGR R, MREAREAMKETUMR, BREMGAASMRIEERNER:

Person Completing the Form

ERA

Signature: Print Name:
%4 ENRIE T2 :
Title: Date:

B HE:

Company Name: Email Address:
NRBTR: B FEp A A -
Phone: Fax:

! f£H:

Please return this form to:

EHUL R E L T4t
GIA Laboratory
GIA k30 =

After signing this page, Client to return the GIA copy to the GIA Laboratory.
ZBATG, BPRY GIABZE GIA KR E,

WEST\21360168.19 CLIENT COPY EFEE CAG0912SC-Page 13



USA PATRIOT ACT COMPLIANCE CONFIRMATION FORM
B rxEZEEERWIAR

The USA Patriot Act requires certain segments of the gem and jewelry industry to implement anti-money laundering compliance programs. In the spirit of maintaining the best practices in corporate governance,
check the appropriate box below and complete the information requested. You represent and warrant that the information provided below is complete and accurate for the duration of this Agreement. You agree
to update the information below at such time as it is no longer complete or accurate.

LEZEFEREREAMRETUFLETEIBRRETFEL, AERARNREPHREEE, BETIERTPEFELHETUHREERR/OER RABBIRIETHREMN

FEEEAMUARATEER, RARE, ETIEERBTESARMIESHITERN,

Check one: #EF—I1:

O Individual or company in the gem and jewelry industry. Complete and sign the form below.
FRMKETUFNNARLF, BEESHEETIRE,

[ Individual public consumer seeking GIA services for personal use. Complete section 5 only.
AN NBEFK GA RS ARLER, HVESE 5T,

Company Name:
AR AT
Street Address:
gt
City, State/Province, Postal Code:
M. Wi, EBRE:
Phone:

RIE:

Trading Name (if different):

B (HXRE ) :
Postal Address:

HR B
Country:

EES
Email Address:

R F R AL

2. Government Issued Identification Numbers (If not available, please complete Section 2A.) BIFF A& KRR S5 ( ZiER, BHES$ 2A I, )

Tax Identification Numbers: % &iR512:

Issuing Body or Agency: #i% B s 51 ]:

2A. If Tax Identification Numbers are not available & %% iR 5543

Social Security Number or Passport Number of Principals:
AN LRI SHBPRSH:

Name: #&:

Issuing Body or Agency: % 2= 7:

3. Business Licenses &\l B8

License Number: H188 S#5: Type of License: H &35

Issuing Body or Agency: #i% B fr s &R ]:

4. Does or will the company have a USA Patriot Act Compliance Program? O Yes O No

RARESEREETEEEZEEEERTFEITL? b &

Name: Title:

" B

Phone: Email Address:

A FE TR L

Fax:

=8

If no, state the reason: 37, Ei%AAREE:
5. Name of Person Completing the Form 1H3& A4

Signature: Print Name: Date:

7 ENRIA I 2: HE:

Title: Email Address: 9 o

mE B AL Please return this form to:

C . . UL TR S B T4k

ompany Name: Fax: o

e Ay EE GIA Laboratory GIA X35 =

........................................................................... C BIAOffice Use Only -
R4 GIA HhAEER
Received By: Date: Entered By: Date: Client #:
WA HEA: A HEA: ERS:
After signing this page, Client to return the GIA copy to the GIA Laboratory. %ZBARE, Z A5 GIA B3 M GIA L=,

WEST\21360168.19 GIA COPY  GIA Bk CAG0912SC-Page 14



USA PATRIOT ACT COMPLIANCE CONFIRMATION FORM
EFEEZEEERWIAR

The USA Patriot Act requires certain segments of the gem and jewelry industry to implement anti-money laundering compliance programs. In the spirit of maintaining the best practices in corporate governance,
check the appropriate box below and complete the information requested. You represent and warrant that the information provided below is complete and accurate for the duration of this Agreement. You agree
to update the information below at such time as it is no longer complete or accurate.

XEZEFEREREAMRETUFLETEIBRRETFET L, AERARNREPHRESE, BETIETPEFELYHETCHREERR/OER RABBIRIETHREMN

FEEEAMUARATEER, RARE, ETIEERBTES ARMIESHITERN,

Check one: & —IR:

O Individual or company in the gem and jewelry industry. Complete and sign the form below.
FARMBFETUAHDIASLT, FEESHALETIRIE,

[ Individual public consumer seeking GIA services for personal use. Complete section 5 only.

AN ANREFR A REHIALEER, EUASE 5T,

Company Name:
AR AT
Street Address:
gt
City, State/Province, Postal Code:
M. Wi, EBRE:
Phone:

BIE:

Trading Name (if different):

B (HFRE ) :
Postal Address:

HR Bt
Country:

EES
Email Address:

R FHRE AL

2. Government Issued Identification Numbers (If not available, please complete Section 2A.) BIFFAi& KRR S ( FiER, BHES$ 2A I, )

Tax Identification Numbers: % &iR3512:

Issuing Body or Agency: #i% BT sl 50 ]:

2A. If Tax ldentification Numbers are not available #Fc#i&iR5S 5

Social Security Number or Passport Number of Principals:
AN SRE SHPRSH:

Name: #&:

Issuing Body or Agency: % 2T =i 7:

3. Business Licenses i\l #B8

License Number: H188 S#5: Type of License: H &35!

Issuing Body or Agency: #i% B frsi & ]:

4. Does or will the company have a USA Patriot Act Compliance Program? O Yes O No

RARESEREETEEEEEE ERTFEITL? b &

Name: Title:

Ha: B

Phone: Email Address:

A FE TR L

Fax:

=8

If no, state the reason: 37, Ei%AAREE:
5. Name of Person Completing the Form iH3&k A5 4

Signature: Print Name: Date:

&7 ENRIA S 2: B

Title: Email Address: i .

mE BT A Please return this form to:

C . . IEHUL TR S B T4t

ompany Name: Fax: o

e i) EE GIA Laboratory GIA X35 =

........................................................................... CBIAOffice Use Only -
R4 GIA HhAEER
Received By: Date: Entered By: Date: Client #:
WA HE: FHEA: HER: ERS:
After signing this page, Client to return the GIA copy to the GIA Laboratory. %ZBARE, AL GIA B3 M GIA LK,

WEST\21360168.19 CLIENT COPY % Bk CAG0912SC-Page 14



EXHIBIT - INDIA
FNE - Mt

(1)  Governing Law and Jurisdiction. This Agreement shall be governed by and construed in accordance with the laws of India, and subject to the arbitration clause below, the appropriate courts of law in
Mumbai alone shall be the courts of competent jurisdiction. The parties agree that the applicability of the United Nations Convention on Contracts for the International Sale of Goods (1980) in its entirety is
specifically excluded from application to this Agreement.

(1) ERERRAFZERRE. AR ELEEEHROELERE, FEEGTTXMELRNIRT, REEZINGEERABTEENNER, WARERRHERES (BKEE
EFREDMHEESR AL (1980 ) ) XtARMLAIE A4,

(2)  Arbitration

(2) 1

(2.1) If any dispute arises between any of the parties hereto or inter se the parties, during the subsistence of this Agreement or thereafter, in connection with the validity, interpretation, implementation
or alleged breach of any provision of this Agreement or regarding any question, including without limitation the question as to whether the termination of this Agreement by one party hereto has been
legitimate, the disputing parties hereto shall endeavour to settle such dispute amicably. The attempt to bring about an amicable settlement is considered to have failed as soon as one of the parties hereto,
after reasonable attempts which attempt shall continue for not less than 15 [fifteen] days, gives 7 [seven] days notice thereof to the other party in writing.

(2.1) MPERHBYUNFLRENEERE, FAMHUEM—FZESIRNAFREZ ERAHLOEMEINGN ., B, THASHREASREM DT ( GRERRFXFADN—F%
R RERENEE ) MAEEMEW, FMUHEFUNFTEEHEFRRZENL. FHUNAHEF—FERLRDTF 15 [+EH] XNGESKELTR—F 7 [t] RNEE
A, SRR AR R AT R A B E KM,

(2.2) All disputes, differences or claims arising out of or in connection with this Agreement including, without limitation, any question regarding its existence, validity, construction, performance, termination
or alleged violation shall be resolved by binding arbitration. The venue for such arbitration shall be Mumbai and all proceedings shall be conducted in the English language. Any arbitration requested under
this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the right to designate one (1) member of the panel. The two selected members shall select the third
member of the panel. All disputes submitted to arbitration shall be conducted in accordance with the then effective rules of conciliation and arbitration of The Arbitration and Conciliation Act, 1996, which
rules, except as otherwise specifically provided, are deemed to be incorporated by reference into this Section. A party seeking to commence arbitration under this Section shall first serve a written notice
(an “Arbitration Notice”), specifying the matter or matters to be so submitted to arbitration, on the other parties hereto. All claims and counterclaims shall, to the extent such claims or counterclaims
are known at the time any arbitration is commenced, be consolidated and determined in the same arbitration proceeding. Deposits to cover the costs of arbitration shall be shared equally by the parties
thereto. The award rendered by the arbitrator or arbitrators shall, in addition to dealing with the merits of the case, fix the costs of the arbitration and decide which of the parties shall bear such costs or
in what proportions such costs shall be borne by the parties hereto. The award rendered by the arbitrator or arbitrators shall be final and conclusive on all parties to this Agreement, whether or not such
parties have taken part in the arbitration, and shall be subject to forced execution in any court of competent jurisdiction.

(22) BRWUMEZENRSAMLEXMAEEN. FRFEK, BREFRTEXEFE. 0. BE, BT, LULASRELNEMEE, HEIHHRNMGERR, ZMhH
WRAEE, MEREEERFENELHT, RRADIIRELTHMELR= (3) BMHRARMREFTEHEHER, WASEEE— (1) BHHR. AAEEENHE
RN HREEMHENE = BMER MARTMHMNSY, EMHTRR 1996 SMORRIARESHESNRRRAEMUNET, REERHAEEN, ZEAVERABRETNH
AFF, FREFRAZREMEN—FHELEOAMLEMTEAITEN (“DRERD") , FPBRIMEN—FASTER, FAEIKNREREZZERSR TR TIREEM
MEFMEANERT, HEHERAERN—MAEFPRE, IAMRERNRENEMRNT THNE, BTOERGNEREREZN, B (—B2HEE) MRREHMERRT
NEBREMBRZ S, FREEMERARREAFBIZERAN—AREBURNTFBZERAMLH, B (—BHEE ) MRREHNERE AL, WADYEFTERELEN
1ER, MARIZEEAEESE5ME, MATEEMEEENNEREHNT.

(2.3) All disputes submitted to arbitration under this Agreement shall be governed by the governing law specified above. Notwithstanding anything contained in this Agreement, GIA at its discretion may
not submit to arbitration any dispute regarding (i) amounts owed to GIA under this Agreement or (i) infringement or misappropriation of GIA's intellectual property rights. The arbitrator(s) may not award
punitive damages or other damages precluded in this Agreement. The arbitrator(s) may issue injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth
above. Each party shall communicate with the arbitrators only in the presence of the other party or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed by the parties
in writing, the award shall be made promptly by the panel. Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned, explain the basis of the decision and
be in writing. Any failure to render the award within the foregoing time period shall not affect the validity of such award. All arbitration proceedings undertaken pursuant to this Exhibit and any awards
or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either party maintains in good faith that any documents submitted or testimony introduced
in connection with such arbitration contains confidential information or trade secrets, the parties shall negotiate in good faith in an effort to reach agreement regarding terms and conditions for keeping
such materials and testimony confidential. If the parties are unable to agree upon such terms, the arbitrator(s) shall have the right to impose appropriate restrictions to maintain the confidentiality of
any confidential information or trade secrets in connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not
prohibit either party from seeking injunctive or other equitable relief from a court of competent jurisdiction.

(2.3) AU TRZMBEMNFFZNIZ LREELENEE, ERMUEETAE, 6A ATLBTRERESR TSNS REME: (1) AMUIRTRM 6IA IR, =
(i) 3 GIA FIRFMBNHER, M RATHERYLAAFROETNERESILERE, MHRTELS IRASEERE-BNES, BABTORIGMRHNS, 8—FHRE
ERES—AESHBERTHTSMHERZTABELAMERRS—FARIBPEXGHNEXEMERLR, RENAFZTHEERE, MHENREEHER, RENFZTEEARE,
REMREMRALERES, HRELRENKE, FRERAPERR, HRKELREARAEHREMZERONN RBARMEHTHAEMEERSRH LGN EMERR
SRTEM A AMRNS Z BT, MEEA—FESHIAAT FZEMREFRINEMIESRENEISEREERNE LT, WHMHITESER, UL FiE
WHRZEZRIMEEEH I MBNH FEERZEZFTOER W, MERERHEIE L RS, WHAHEXNEARZEEABLABZTHRITRE, BAFWUEREEATERTMHE,
BiZE M AEELEA—FEEERENNER T RESBFHE T EMF,
The arbitrators shall not consolidate more than one person’s or entity's claims, and shall not otherwise preside over any form of a class or representative proceeding or claims (such as a class action,
consolidated action or private attorney general action) unless both Client and GIA specifically agree to do so following initiation of the arbitration in a writing signed by authorized representatives of each
party. Client may not be a class representative, class member, or otherwise participate in a class, consolidated, or representative proceeding.

HHARFEIHBE — AS— P ZERIFAER, EAGEHEARXNERIRRARFIFNER (HIMERRFLR, SHTHSIRAREETY ) , REEHEBFAREER
1 GIA WA & BRMARESFEFHARBRTIZE T, ERPAREAEERAER. RRINEMARSSEMFL, GHFASIRRANRLER,
(3)  Payment of Stamp Duty. Client will (i) deliver to GIA a stamped copy of the Agreement and (ii) Client will pay any applicable stamp duty. If Client breaches the foregoing, then Client will indemnify GIA
and reimburse GIA for any and all costs, expenses, penalties and other amounts paid by GIA for GIA to obtain the stamp and pay the stamp duty, including any penalty levied for the failure by Client to timely
pay the stamp duty. Client will not object to the admissibility of the Agreement as evidence on the grounds that the Agreement is not stamped.
() EPREBIEAT, BPR (1) @ GIA X —HESEMME (i) IAEMEAKENER, WEFKREBITANAN S, WEFREE GIA F4ME GIA FEGENEH A ENER A SBH
B GIA ZRMEMR—IEA, B, SeRkEMSH, SREMEEFRERRIFNERTSENLT, TRRARMRARBEARIUAEEZHIER,

[Balance of page intentionally left blank.]
(AREKBIBHEES, |
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EXHIBIT — THAILAND
RE-M#H

(1) Governing Law. Any Dispute arising under or which is related to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation of this Agreement shall be
governed by and construed in all respects under the laws of Thailand, without giving effect to its conflicts of law principles. The parties agree that the applicability of the United Nations Convention on Contracts
for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this Agreement.

(1) ERER. APUATRENSIESRHEXRHEMSEY (TRETER. EUSIETESR ) , RADUHRN. BTABRBEERF AT EERNEETREELERE,
MAEREERAREN, RARE, BRAREN (KEEERSMHEARAY (1980) ) MAMWMER,

(2)  Forum Selection; Arbitration. Client hereby consents that all disputes, suits, actions, and claims (“Disputes”) related to or arising out of this Agreement shall be referred by Client and GIA to arbitration
for settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the right to designate one (1)
member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law specified above.
Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's intellectual property
rights. The then-applicable rules of the Thai Arbitration Institute (“Rules”) shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section vary therefrom. The appointing
authority shall be the Thai Arbitration Institute, Ministry of Justice and the case shall be administered by the Thai Arbitration Institute according to the Rules. Decisions of the panel shall be made by majority vote.
The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining orders consistent with the governing
law set forth above. Each party shall communicate with the arbitrators only in the presence of the other party or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed by the
parties in writing, the award shall be made promptly by the panel (in any event, no later than thirty (30) calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the
decision and award by the panel shall be reasoned, explain the basis of the decision and be in writing. Any failure to render the award within the foregoing time period shall not affect the validity of such award.
The decision or award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present the decision or award to any court of competent
jurisdiction for confirmation, and such court shall enter forthwith an order confirming such decision or award. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between
the parties in a manner corresponding to the extent to which one (1) party prevails over the other. The prevailing party shall be entitled to recover its attorneys’ fees and related costs arising out of any Dispute
under this Agreement. The prevailing party shall be the party with a net monetary recovery, a defendant in whose favor a dismissal is entered, a defendant where neither plaintiff nor defendant obtains any relief,
and a defendant as against a plaintiff who does not recover any relief against the defendant. The arbitration shall be conducted in Bangkok, Thailand. The parties shall be entitled to discovery as provided in the
Rules or as otherwise provided by the Rules. All arbitration proceedings shall be in English and the decision and a transcribed record of the arbitration shall be prepared in English. All arbitration proceedings
undertaken pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent either party maintains in good faith that any
documents submitted or testimony introduced in connection with such arbitration contains confidential information or trade secrets, the parties shall negotiate in good faith in an effort to reach agreement
regarding terms and conditions for keeping such materials and testimony confidential. If the parties are unable to agree upon such terms, the arbitrators shall have the right to impose appropriate restrictions
to maintain the confidentiality of any confidential information or trade secrets in connection with the arbitration. Although a Dispute has been submitted to arbitration as provided in this Section, the arbitration
of such Dispute shall not prohibit either party from seeking injunctive or other equitable relief from a court of competent jurisdiction.

(2) #ERiEE; W, SPELEE, SAMUEXNSERDFENRESN. BiIF, RAMER (“FR7) , NERAZNEREZPM CA RIMEHEHR, AR TERIETHH
HBREM= (3) fhERARMPHEEFREHEHER, NASEEE— (1) 2ARR, AERLENMRRLLREEMRENE=2MAR, FHURTREMENAEENHZF L
REEFENEE, AUEMATHTER GA BFRTIHIERMEWRLME: (1) AT R GIA BFTT, = (i) 33 GIA MIRFHENNER, BERNREMRNS
REN (“PhEAN ) MEATFAMUR THEAME, BREFREMEERN, BENMARERDEDBMENS, RELLAREMEHSRRBEMEMN R TIE, PREOH
REZSHEEN MBERTHEARMLTHROETERESEERE, MRETHES EREEEEE—BNES. IHRETIEHNRAS, B—FRREFS—FEANER
THUSHHERLTRRELAMERE S —FREBAXGHHXSHHERLR. BRENFZTHRERE, MHELREEHHER (EABITHRAEE FEFREREZT (30) MR
H) . RIENASTRERE, MBEENREMBREEFES, RRELHREORE, FERAPERR, ZRKRELBHRNIEHREIMZERNK S . SHEEEXFTEQNRESE
RALR, BEMMENAHEARS . BFATERESRRR L EMFEENNERBIN, ZEREL AR HRINZRESHRNGC, MRBRERR S -3 5% —F R EE
FHAR, EWNAZ B HMRRZAMMRER, BFATRGERMUR T EAEUTRENERENEXEBNIME, BFARERGSSEIMEN—T . REXAFTEHNEE
WHEBRZRENEBFA. RIEATEEBEANKRRGEARFERTORBBFA, WREBARENEEBARGMEBER THHBIEBEA, NS ERESEAHT, WHHERH
TN E RSN BITHERERER T, AMEERFNIE#HT, PEREMMHESBRENE A, REAZHTHREMEERFRALSENEMIRRRER
MAMENS Z BEE, MREM—AEDHAAN T ZEMRARFAREIHEMGIRGENEAISEREFERAE LT, WAMHITESES, NRXEMRIERNRESER
MEHER L. MBWATERZEZTOERIL, MHEREVEMS LR, MAHEXNEARZEEABHLBZTHITRE, BEEMEFURFAEATRTME, BSHMME
REEIEA—7 BB E R T RE ST F o

The arbitrators may not consolidate more than one person’s or entity’s claims, and may not otherwise preside over any form of a class or representative proceeding or claims (such as a class action, consolidated
action or private attorney general action) unless both Client and GIA specifically agree to do so following initiation of the arbitration in a writing signed by authorized representatives of each party. Client may
not be a class representative, class member, or otherwise participate in a class, consolidated, or representative proceeding.

HHERARBEHBE— AR — N EEHIFAER, EAEEREARANEEASIRRARFIFNER (HIMERFL, SHTHIRAREETT) , BRIEEHREFFREEZPT GA
WA EBEMRREEBPAHHAIREHITZETH. FRATREAEEFAE. RRSNEMAXSEEEFL, AHRLSRTRANFAER,

[Balance of page intentionally left blank.]
[FREKBIMEES, |
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EXHIBIT - SOUTH AFRICA
FAE- Bt

(1) Governing Law. Client has read this Agreement and agrees that this Agreement, any dispute arising under or which is related to this Agreement (whether in contract, delict, or otherwise), and the validity,
performance, and interpretation of this Agreement shall be governed by and construed in all respects under the laws of the Republic of South Africa. Subject to the arbitration provisions below, the parties hereby
consent and submit to the non-exclusive jurisdiction of the South Gauteng High Court, Johannesburg (South Africa) in any dispute arising from or in connection with this Agreement. The parties agree that any
costs awarded will be recoverable on an attorney-and-own-client scale unless the Court specifically determines that such scale shall not apply, in which event the costs will be recoverable in accordance with
an order of the court. The parties agree that to the extent that the South African Consumer Protection Act, 2008, as amended or its implementing rules and regulations, as amended (collectively, the “CPA”),
results in any provision of this Agreement being found invalid or unenforceable, such provision will be enforced to the maximum extent permitted by the CPA, and in such event, the parties will negotiate in good
faith a new replacement provision that is valid and enforceable under the CPA and that retains, as much as possible, the original intent of the invalid or unenforceable provision.

(1) EgEe, TPEREANY, #EER, AL, REAMFENSESAHNEXNETEY (TEETEE., EXTHREEER ) , MRAHNERE. BITMERLE—
PAESEEENEEENESE, HREFEEAMENERER, TEF TXMHEETNIRT, EERRMU=ESSFAHUEXNETENHR, NAHEEEHRA (FE) AHNEHE
EERESSERNEEEEEN, NWARE, MHAGNEMARTRENFNZAZNRELR, ENEREGATZIVEREANKRS, ERERT, REBRERBERG LB,
WHEE, MR (FEHRERPE) (2008 BITH) SE (ZHREGIRMAE) (BITR) (A% “ (GHRE) 7)), ADUHEAEIBIAEA TR ATHRT, Wk REREE
(HEfRZE) RFERARAEEDNGT, BERERT, WANEEHEER CERE) AABHERTHITHHFNERER, ZHEREREAEE LRBEERNITLERTHITH
ETMERERRT.

(2)  Arbitration. In the event of there being any dispute or difference between the parties arising out of this Agreement, the said dispute or difference shall on written demand by either party be submitted to
arbitration in Johannesburg in accordance with the rules of the Arbitration Foundation of South Africa (“AFSA”), which arbitration shall be administered by AFSA.

2) . MRAWF ZBEAMLFEEMHWSE L, ERFUHSERAET—FTREFAERERZMR, MREAGAHTELREAEMRESS (Arbitration Foundation of South
Africa ( “AFSA”)) BT, 1ZIRER i AFSA BIE,

Should AFSA, as an institution, not be operating at that time or not be accepting requests for arbitration for any reason, then the arbitration shall be conducted in accordance with the AFSA rules for commercial
arbitration (as last applied by AFSA) before an arhitrator appointed by agreement between the parties to the dispute or failing agreement within 10 (ten) business days of the demand for arbitration, then any
party to the dispute shall be entitled to forthwith call upon the chairperson of the Johannesburg Bar Council to nominate the arbitrator, provided that the person so nominated shall be an advocate of not less
than 10 (ten) years standing as such. The person so nominated shall be the duly appointed arbitrator in respect of the dispute. In the event of the attorneys of the parties to the dispute failing to agree on any
matter relating to the administration of the arhitration, such matter shall be referred to and decided by the arbitrator whose decision shall be final and binding on the parties to the dispute.

MRIEANMMIA AFSA HRHEHIENE, SREMERGEZEMENER, NMEHEHRR (AFSA BIERAEK ) AFSA &l mE NI 7E SR WA 2 B8 14 th i 16 B — & 0 R R RTeT,
SMEMHERE 10 (+) MELBAHERR, NEUNET—FERINERGBNHEEFLASEFREMER, BEHL, NHKREMHANE—Z2ELRDT 10 (+) FHER
WMARBHEERIRA . MILRREMAMELREEATRZEWN ISR, MREFUNFHEMRERSPRNEEFTXANEMNEELR B, ZEEMRI PR RIFBhERE
HER, MHRROBEREELRN, HAFUHNFEARN,

Any party to the arbitration may appeal the decision of the arbitrator or arbitrators in terms of the AFSA rules for commercial arbitration.

R FE T — F7PT 42 AFSA Bl (B M st A R AR R R

Nothing herein contained shall be deemed to prevent or prohibit a party to the arbitration from applying to the appropriate court for urgent relief or for judgment in relation to a liquidated claim.
AEFHEMAEH RGN ARSI AHN—F EE XN ERREERMF IR EEENREELHIR,

Any arbitration in terms of this arbitration clause (including without limitation any appeal proceedings) shall be conducted in camera and the parties shall treat as confidential details of the dispute submitted
to arbitration, the conduct of the arbitration proceedings and the outcome of the arbitration.

BAMBETHTHOETEE ( @FRERRFEMLIFRER ) REEAFHARHT, HFARNFHMRZMHNZ WS, MREFRHTHERRMENERRE,

This arbitration clause will continue to be binding on the parties notwithstanding any termination or cancellation of the Agreement.

REFMURLILTHE, FARFABBENNAEHRT,

The parties agree that the written demand by a party to the dispute in terms of clause 2 that the dispute or difference be submitted to arbitration, is to be deemed to be a legal process for the purpose of
interrupting extinctive prescription in terms of the Prescription Act, 1969.

WHERE, —AKE I FREMEFNRFERTMHEOBEER, &R 1969 FRYARER, HPMFANEMS, WAL EERRF X,

Notwithstanding the above, either of the parties may choose to pursue a dispute arising from this agreement in court and not by arbitration if (a) the dispute may be and is initiated in Small Claims Court of South
Africa; or (b) CLIENT OPTS-OUT OF THE ARBITRATION PROCEDURES SET FORTH IN THIS EXHIBIT WITHIN 30 (THIRTY) DAYS FROM THE DATE THAT CLIENT FIRST AGREES TO THE TERMS IN THIS AGREEMENT (the “Opt-Out
Deadline”). Client may opt out of this Exhibit by mailing written notification to GIA, PO Box 1756, Houghton, 2041, South Africa. Client's written notification must include (1) Client's name and Client number, (2)
Client's address, and (3) a clear statement that Client does not wish to resolve disputes with GIA through arbitration. Client's decision to opt-out of this arbitration provision will have no adverse effect on Client's
relationship with GIA. Any opt-out request received after the Opt-Out Deadline will not be valid and Client must pursue its dispute(s) in arbitration or Small Claims Court of South Africa as described in this Exhibit.
BIAER EIAME, RUEF—F R RUE RS B A NS R ERMIEMHEER, W0 (a) FWATURELRIM FEENMURLNER; 3 (b) EEPERREADLER
BHM=+ (30) BN (“EFHR" ) EEAERAMERAENHEERF, TRAUE GA MFPEENSHEERAERAMERTENMESETR, FithdE, 2041, B, 175 S
i, EPNPEEMLAEEATHE: (1) BEANEHRNMESS, (2) EPHME, MR (3) ABREREATEESHHFEAS A ZENE. BRRERMBEETHREN
P 5 GA ZEMNXRASEREMARIM, FAEFHRIEREMEFERBEEAATY, BEPBIRARERTEEF R MBS AR ER.

The arbitrator may not consolidate more than one person’s or entity’s claims, and may not otherwise preside over any form of a class or representative proceeding or claims (such as a class action or consolidated
action) unless both the parties specifically agree to do so following initiation of the arbitration in a writing signed by authorized representatives of each party. If Client has elected to pursue disputes in court
by opting out of these arbitration terms, as specified in this Exhibit, this class action waiver will not apply to Client. Client may not be a class representative, class member, or otherwise participate in a class,
consolidated, or representative proceeding without having complied with the opt-out requirements above.

MFERAFEFBE— A —DZFRFIMER, BERFEFEARANEGIRRABRFIIFMER (GINERKIFL, SHTHIXRAREETY ) , RIEEMZEEFFREZAM GIA
WH&BERRRESHEHER B RHTZETH, NEFPRBRMGITXTEREMEERMERES IR ER, NX—HFEFEFAIAESEARER, WEPAEETI
FERIEEERRF, WERPABEAEHFAE. RRINEMATRNSEEERL, FHRASIRRARLER,

If Client has elected to pursue disputes in court by opting out of the arbitration terms in this Exhibit, as specified above, then Client hereby consents and submits to the non-exclusive jurisdiction of the South
Gauteng High Court, Johannesburg (South Africa) for all disputes.

NEFASERBEAMEMANENEFEERFAMERENMETEF R ERER, WEFELRSEAEHUERIFMERRIMAT (F) 4BNTENERERSER,

[Balance of page intentionally left blank.]
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EXHIBIT - BOTSWANA
R ELAA- B

(1) Governing Law. Any Dispute arising under or which is related to this Agreement (whether in contract, tort (delict), or otherwise), and the validity, performance, and interpretation of this Agreement shall
be governed by and construed in all respects under the laws of Botswana, without giving effect to its conflicts of law principles. The parties agree that the applicability of the United Nations Convention on
Contracts for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this Agreement.

(1) ERER BAMWUMSERHEAMLAEROETEY (FEETFERE. 1 (FEiTh ) HHETER ) , MERABUHERE, BITERBEEE—AEZERENEEEETR
EREMERRE, MEEPREULN. RARE, PHAREDS (1980 SERAEEREMHESRAN ) MANLHER K,

(2)  Forum Selection; Arbitration. Client hereby consents that all disputes, suits, actions, and claims (“Disputes”) related to or arising out of this Agreement shall be referred by Client and GIA to arbitration
for settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the right to designate one (1)
member of the panel. The two selected members shall select the third member of the panel. All members of the panel must be members of the Botswana Institute of Arbitrators. All Disputes submitted to
arbitration under this Agreement shall be governed by the governing law specified above. Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA
under this Agreement or (ii) infringement or misappropriation of GIA's intellectual property rights. The then-applicable rules of the Botswana Institute of Arbitrators (“Rules”) shall apply to any arbitration under
this Agreement, except to the extent the provisions of this Section vary therefrom. The appointing authority shall be the Botswana Institute of Arbitrators and the case shall be administered by the Botswana
Institute of Arbitrators according to the Rules. Decisions of the panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may
issue injunctions, specific performance, or temporary restraining orders consistent with the governing law set forth above. Each party shall communicate with the arhitrators only in the presence of the other
party or by writing delivered to the arbitrators and to the other party. Unless otherwise agreed by the parties in writing, the award shall be made promptly by the panel (in any event, no later than thirty (30)
calendar days from the closing of the hearing). Unless otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned, explain the basis of the decision and be in writing.
Any failure to render the award within the foregoing time period shall not affect the validity of such award. The decision or award rendered or made in connection with the arbitration shall be final and binding
upon the parties thereto. The prevailing party may present the decision or award to any court of competent jurisdiction for confirmation, and such court shall enter forthwith an order confirming such decision
or award. The arbitration award shall allocate the expenses of the arbitrator(s) and of the arbitration between the parties in a manner corresponding to the extent to which one (1) party prevails over the other.
The prevailing party shall be entitled to recover its attorneys fees and related costs arising out of any Dispute under this Agreement. The prevailing party shall be the party with a net monetary recovery, a
defendant in whose favor a dismissal is entered, a defendant where neither plaintiff nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant.
The arbitration shall be conducted in Gaborone, Botswana. The parties shall be entitled to discovery as provided in the Rules or as otherwise provided by the Rules. All arbitration proceedings shall be in English
and the decision and a transcribed record of the arbitration shall be prepared in English. All arbitration proceedings undertaken pursuant to this Section and any awards or decisions resulting therefrom shall
be deemed to be confidential between the parties thereto. To the extent either party maintains in good faith that any documents submitted or testimony introduced in connection with such arbitration contains
confidential information or trade secrets, the parties shall negotiate in good faith in an effort to reach agreement regarding terms and conditions for keeping such materials and testimony confidential. If the
parties are unable to agree upon such terms, the arbitrators shall have the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secrets in connection
with the arbitration. Although a Dispute has been submitted to arbitration as provided in this Section, the arbitration of such Dispute shall not prohibit either party from seeking injunctive or other equitable
relief from a court of competent jurisdiction.

(2) FIRBENEE; BH. FPHELEER, SAMNEERNSERTWUMSIEHN—FN. KL, THNERE (“§i") , MEAZHATHZAM GA BT MHEHITHERL, BEAHNE
REOEFAHHRER—NZ (3) NABMMHEREHMEHER, B—FEUEE— (1) BMHERR. BEHEENHREEE = ZMHENR R, MEENFERRLARERRL
i RT (Botswana Institute of Arbitrators ) MR R. AR ZMEMTA S WA E FXIEENERLEEE, AHUMEMRENTER 6IA BETF (i) U TR 6IA HIFIR
s (i) BIEHER GA MIRFRNEMFRLTME ., SRERNERRAHMBETAN (“MERN" ) 5E R FRAMGHTHEM G, BNRAENAERE FHEANEZRM,
EENMAAEREAMER, FERENRERRAMRERMEANETEER, MEENSRLZSHEEY, MRETGEHENENRERESANNTHRNEEREREN
ik, MBEFTURHFE EXMRANEEERNELS. BHABTLEHRHS, 8—FAENES—FEFHBERTEMERLR, BETLFAMERRES—FHNEEMRSMH
HRZR. RENFEESTEAE, EUMSEENRE (EEMELITRETAERLEFRE=T (30) MAFHA ) EHAHHER, RENABERTEE, FUMEEELHEEMIR
MEHAER, BRAEOKE, FEABERX, REELRMRAELFERATEMZARGERE RASELNBEIRRNEZLRN, MMRONFHEAERN, BFATREE
BNMERRTEENHRUREWIA, MZEREIE EBAZRESIHRANG S, MEBREERE -5 —ARIFREARENAR, ENAZ S %S RRAMMEER,
BER 7 PTG E AU FMEM S R N RIMRMAX R ANME, MR RERSEEEMEN—7 . REMERFEFNBEXM FIERZRENEREA. RIEATEBREASER
REEMEFEATHREBEAN, UREBEAREAMEREARGIMIBERTHRBREN MBS EERLARTES WHT. NHERETIRER NN E LI AN 5178 E HiE
EiE, FIAMREREEHT, MHEREMGHESIEREUAERH,, RBAFHTHAEMEREFRALSHOEMRRIRELRAMENG Z BNHE, NREI—FHE
BHIAAM FZEMBERFARINEMXFIRENINSEREESXMLBE, WHNHTERER, URREHRIERNREZAMEZFERDL, WRENFRERZESER
EEYL, MBERFEME LR, MMROEAEXRZEEIFLREHITRE, BEFWRAZFATRZMHE, BZEFUMARHRRIET—FREEERER TR S
FiEfto

The arbitrators may not consolidate more than one person’s or entity’s claims, and may not otherwise preside over any form of a class or representative proceeding or claims (such as a class action, consolidated
action or private attorney general action) unless both Client and GIA specifically agree to do so following initiation of the arbitration in a writing signed by authorized representatives of each party. Client may
not be a class representative, class member, or otherwise participate in a class, consolidated, or representative proceeding.

HHERAABEFBE— AR — A REMGIFAER, BEAEEREARANEASIRRABFIIFNER (HIMEFFL, AHTIIRAREENTS) , REEHHEFFREEPT GA
WHEBEIRREEBALHHAIRERITZETH. FPRABEAEFFARE. RRSIMEMFXSEEEFL, FIHRASREANRAER,

[Balance of page intentionally left blank.]
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EXHIBIT - JAPAN
B 7%t

(1) Governing Law. Any Dispute arising under or which is related to this Agreement (whether in contract, tort, or otherwise), and the validity, performance, and interpretation of this Agreement shall be
governed by and construed in all respects under the laws of Japan, without giving effect to its conflicts of law principles. The parties agree that the applicability of the United Nations Convention on Contracts
for the International Sale of Goods (1980) in its entirety is specifically excluded from application to this Agreement.

(1) ERE#E, APWATRENTEAMWERHEASY (ERETFER. EUHETEH ) , RABUNKN. BTABRBREEFREAER AAEEZENEETREXEEE
R, MAEREEENREN, NARE, WHHREN (ReEEREDHEGRERLXL (1980) ) MAHNMER,

(2)  Forum Selection; Arbitration. Client hereby consents that all disputes, suits, actions, and claims (“Disputes”) related to or arising out of this Agreement shall be referred by Client and GIA to arbitration
for settlement as provided in this Section. Any arbitration requested under this Agreement shall be heard and determined by a panel of three (3) persons. Each party shall have the right to designate one (1)
member of the panel. The two selected members shall select the third member of the panel. All Disputes submitted to arbitration under this Agreement shall be governed by the governing law specified above.
Nothing in this Agreement shall require GIA to submit to arbitration any Dispute regarding (i) amounts owed to GIA under this Agreement or (ii) infringement or misappropriation of GIA's intellectual property
rights. The then-applicable rules of the Japan Commercial Arhitration Association (“Rules”) shall apply to any arbitration under this Agreement, except to the extent the provisions of this Section vary therefrom.
The appointing authority shall be the Japan Commercial Arbitration Association and the case shall be administered by the Japan Commercial Arbitration Association according to the Rules. Decisions of the
panel shall be made by majority vote. The panel may not award punitive damages or other damages precluded in this Agreement. The panel may issue injunctions, specific performance, or temporary restraining
orders consistent with the governing law set forth above. Each party shall communicate with the arbitrators only in the presence of the other party or by writing delivered to the arbitrators and to the other
party. The award shall be made promptly by the panel (no later than five (5) weeks and in any event, no later than eight (8) weeks from the closing of the hearing if there are special circumstances). Unless
otherwise agreed by the parties in writing, the decision and award by the panel shall be reasoned, explain the basis of the decision and be in writing. Any failure to render the award within the foregoing time
period shall not affect the validity of such award. The decision or award rendered or made in connection with the arbitration shall be final and binding upon the parties thereto. The prevailing party may present
the decision or award to any court of competent jurisdiction for confirmation, and such court shall enter forthwith an order confirming such decision or award. The arbitration award shall allocate the expenses
of the arbitrator(s) and of the arbitration between the parties in a manner corresponding to the extent to which one (1) party prevails over the other. The prevailing party shall be entitled to recover its attorneys’
fees and related costs arising out of any Dispute under this Agreement. The prevailing party shall be the party with a net monetary recovery, a defendant in whose favor a dismissal is entered, a defendant where
neither plaintiff nor defendant obtains any relief, and a defendant as against a plaintiff who does not recover any relief against the defendant. The arbitration shall be conducted in Tokyo, Japan. The parties
shall be entitled to discovery as provided in the Rules or as otherwise provided by the Rules. All arhitration proceedings shall be in English and the decision and a transcribed record of the arbitration shall be
prepared in English. All arbitration proceedings undertaken pursuant to this Section and any awards or decisions resulting therefrom shall be deemed to be confidential between the parties thereto. To the extent
either party maintains in good faith that any documents submitted or testimony introduced in connection with such arbitration contains confidential information or trade secrets, the parties shall negotiate in
good faith in an effort to reach agreement regarding terms and conditions for keeping such materials and testimony confidential. If the parties are unable to agree upon such terms, the arbitrators shall have
the right to impose appropriate restrictions to maintain the confidentiality of any confidential information or trade secrets in connection with the arbitration. Although a Dispute has been submitted to arbitration
as provided in this Section, the arbitration of such Dispute shall not prohibit either party from seeking injunctive or other equitable relief from a court of competent jurisdiction.

(2) #ERiEE; W, SPELEE, SAMUEXNSERDFENRESN. BiIF, RAMER (“FR7) , NERAZNEREZPM CA RIMEHEHR, AR TERIETHH
HBREM= (3) fhERARMPHEEFREHEHER, NASEEE— (1) 2ARR, AERLENMRRLLREEMRENE=2MAR, FHURTREMENAEENHZF L
REEFENEE, AUEMATHTER CA BHRTHETMEWRZME: (1) AT GIA BT, = (ii) 33 GIA MIRFRHENSER, BRERKNBABSMED
SOREAN (“HEMN” ) BOER FAMUR FHEMME, EXRTFAZFMEERD . BENEHBFATEMENS, RELLHARTEMEDSRBEIMEANH T, MIEE
MAREZSHFEN . MBERTHEARMLTHROETEREIEEREE, MRETHES LREEEEE—BNES. IHRETIEMNRHAS, B—FRREFR—AERN
BRATHUSHERZ RSB AMERRS—FREFELENEREMER TR, MEELREEHER (FETFEFERER (5) A, IEAHHER, EETBHITHLAEE
FEREREN (8) F) . BENASTHERE, MBEENREMZRULIAE SR, RHEHREOKE, HEXAPERR, ZRKRELRHRNESRYMZHERNLN, Sk
FBHAXFEMRESHRALR, BEXPHENFTHEARS, BIFFATEREIHARZEAEEERERBIN, ZERMI L HBINZRAESHERNG L, MERRERBE5—F
MH—ARFRERMENAR, ENAZESRMRRZRAMMEER, BFATREEADUR TETSEUAZENRMEMEXERANME, BRARERGEESEIMEN—7F.
REMEFEHNREEXNFERZRENERFA. RIEANEREANRRGEARFERTHRBEBA, UREBAREIERBEARGIMEBER THHEBA, MBENSEALR
RiT, WAHERHTHHEANE NS IERN SITHEMERR T, FIAMEREEMEHT, MHREMMFEESIEREAER, BRAZFHITHAEHIAEF RALE
HEEMERRSRE LR A RN T Z BHRE, MREFA—FEEAAN FZEMHEFFRINEMESRGEHEAREREESIHLRE, NAEHTEEER, M
HRFERNREETMEEER I MBENARERZELZOER MY, MEREENZLRS, MHEEXNTARBEEEAFULRERTRE, BEEETHUEEAENTER
i, EZEWHMERERERT—H BEEENERS KE LSRG TR,

If Client and GIA (and all third parties as the case may be) all make a written request signed by each party to consolidate certain claims, the arbitrators may agree to consolidate such claims in their sole
discretion. Client agrees not to act as a class representative or participate in a class action outside of Japan.

MEFM GA (UEFEE=F, WF) B—AHEBFRUBEER, BREGIFEXFNER, WHRRTUBTRERBESIFZFFNER, ERARE, EXSEBREMEAEERF
MRFRISEEEIFNR,
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