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Company Name:													           

Client Number: 				            Contact Person: 								      

Shipping Address:  			         										        

City:  			     		           State/Province:   		                             Postal Code:  			 

Country:  														               

Phone:  				             Email:  									       

GemPass Information

Total Number of GemPasses:  			       

See Page 2 for locations and shipping information

GIA GemPasses can be redeemed for a credit of $60 USD* per GemPass. Please fill out this form and submit with the GemPasses.  

GemPasses must be returned in order for credit to be issued to your account. Credit will be issued in the currency of the lab  

location where you redeem the GemPasses. 

If you have any questions regarding the GemPass Redemption program, please contact your Client Service Representative or  

email labservice@gia.edu

Additional Information:

*If you have an original Identification & Origin GemPass valued at $100 USD, please note this in the Additional Information section.

Please enter the individual GemPass numbers or the range of GemPass numbers:
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Laboratory and GIA Intake Locations

Carlsbad 
Gemological Institute of America, Inc.
5355 Armada Drive
Carlsbad, CA 92008 USA
T +1 800 421 7250 ext. 7590
T +1 760 603 4500
F +1 760 603 1814
E labservice@gia.edu

Hong Kong
GIA Hong Kong Laboratory Limited
25th Floor, Prosperity Tower
39 Queen’s Road Central, Hong Kong 
T +852 3166 7000
F +852 3521 1698
E giahongkonglab@gia.edu

Ramat Gan
GIA (Israel) Laboratory
21 Tuval Street
Hayahalom Building, 22nd Floor
Ramat Gan 52522 Israel
T +972 035226749
F +972 035227452
E csrisrael@gia.edu

Bangkok
Gemological Research (Thailand) Co., Ltd.
U Chu Liang Building, 6th and 10th Floors
968 Rama IV Road, Silom, Bangrak
Bangkok 10500 Thailand
T +662 632 4090
F +662 632 4096
E  giabkklab@gia.edu

Johannesburg
GIA Education and Laboratory (Pty) Ltd
Suite 512, 5th Floor, S.A. Diamond Centre
225 Main Street, Johannesburg 2001 South Africa
T +27 11 334 2744
F +27 11 334 0932
E giasouthafricalab@gia.edu

Tokyo
GIA Tokyo Godo Kaisha
Yamaguchi Building 7, 11th Floor
4-19-9, Taito
Taito-ku, Tokyo 110-0016
Japan
T +81 3 5812 3215
F +81 3 3836 3280
E giatokyolab@gia.edu

Dubai
GIA India Laboratory Private Limited (DMCC Branch)
Office 02 G, Floor 02, AU Tower (Gold), 
Cluster I, Jumeirah Lakes Towers
PO Box 625786, Dubai
United Arab Emirates
T +971 4 4470434
F +971 4 4473410
E labme@gia.edu

Mumbai
GIA India Laboratory Pvt. Ltd.
10th Floor, Trade Centre
Bandra Kurla Complex, Bandra (East)
Mumbai 400 051 India
D +91 22 4085 1595
B +91 22 4085 1500
F +91 22 4085 1550
E lab.giaindia@gia.edu

Gaborone
GIA Education and Laboratory Ltd.
Suites 301 and 201, GIA Centre
Diamond Technology Park
Plot 67782, Block 8, Gaborone, Botswana
T +267 318 0361
F +267 318 0398
E giabotswana@gia.edu

New York
Gemological Institute of America, Inc.
50 W 47th Street
New York, NY 10036 USA
T +1 212 221 5858
F +1 212 575 3095
E labservice@gia.edu

For payment, services and shipping information by location, visit GIA.edu/gem-lab-payment-services-location

On-site services at each lab location vary. If you submit your item to a location where the requested service is not available, your 
item will be securely transported to the appropriate GIA laboratory and returned to its point of origin. Additional shipping charges 
will be applied in this instance. 
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